DELHI COLLEGE OF ARTS & COMMERCE

2023-24
ANALYSIS OF STUDENTS’ FEEDBACK
ON ACADEMIC PERFORMANCE AND AMBIENCE OF THE INSTITUTION

Year of Admission

91 responses

60

489 (53.8%)

40

29 (31.9%)
20

13 (14.3%)

2021 2022 2023

1 Preparation of the teachers for the classes is
91 responses

@ Excellent
@ ‘\ery Good
@ Good

@ Average




2 Fairness of the internal evaluation process by the teachers is

91 responses
@ Excellent
@ ‘\ery Good
© Good
@ Average

3 Measures taken for promoting Internship, Industrial Visits, Seminars and Expert Talks are

90 responses
q‘

4 Ability of the Teaching and Mentoring processes in facilitating your cognitive, social and

emotional growth is
91 responses

@ Excellent
@® ‘\eryGoeod
@ Good

@ Average

@ Excellent
® Good

@ \ery Good
@ Average




5 Teacher's guidance about expected competencies, course outcome and programme outcomes is
90 responses

@ Excellent
@ ‘\ery Good
@ Good

@ Average

6 Qverall quality of teaching and learning process in the college is
91 responses

@ Excellent
@® ‘\eryGoeod
@ Good

@ Average

7 The ambience of the classroom is

91 responses

@ Excellent
® ‘\ery Good
@ Good

@ Average

A
@O




8 The Physical environment of the college for education is
91 responses

@ Excellent
@ ‘\ery Good
@ Good

@ Average

9 The library facilities for self-learning are
91 responses

@ Excellent
28.6% ® \ery Good

@ Good
@ Average
26.4%

10 Overall ambience of the college is
91 responses

@ Excellent
® ‘\ery Good
@ Good

@ Average




Please provide suggestions for improvements, if any.

Improve Infrastructure

1.Classroom facilities could be better, the seats are not cleaned regularly, rooms
stays hot. 2. AC could be installed in canteen as in summers like this we feel
suffocated in there. 3. Sports items such as bats and balls for cricket are not
available because sports room stays locked all time, it rarely opens.

More variety of foods list can be added in the canteen. 2) Please improve the boys
toilet. 3) Please improve the fans of the classroom in the new building

The internal evaluation process should be made more transparent and free from
personal bias. Additionally ,the college needs a neat and clean environment be it
classes or washrooms.If not air conditioners then atleast the Fans should be in
better working conditions. Overall the ambience of college and teaching is good but
these issues need to be addressed. Thanks

The college should improve upon promoting internships for all courses, especially
ones like journalism. Practical learning is very scarce. As a student of journalism, |
have hardly had any exposure to the media lab which is still under construction.
Moreover, most of my classes throughout the day are cancelled, the teachers are
unwilling to take classes. Assignments are such that they make no improvements in
cognitive ability but just below basic curriculum which students can copy-paste
direct from the internet. As the curriculum and teaching is below expectations, most
students strive to get internships outside college and then when they are invested in
the same, the college cuts down their attention, all for the sake of cancelled classes,
rote-learning and 6 hours of unproductivity. DCAC as a journalism school should
aim to connect its students with the industry and ensure that its teaching empowers
students for a career in the media industry which is in the first place not very
welcoming for freshers. Moreover, our journalism faculty recently scrapped off the
idea of allowing students to write a dissertation in their final year and if this tren
continues, I'm scared that DCAC is hindering me from developing my portfolio in the
field and advancing my career. | hope improvements are made in the coming year
and for the sake of preserving the department of journalism within DCAC.

Time table shall be more accessible and reaching out to teachers for initial lectures
should be easier, like most of the students don't know there subject teachers.
College should encourage work culture and competitiveness amongst students by
allowing them and even helping them out with securing internships, jobs and
National level Competitions.

College should allow student organise different programs which help them gain real
life experience and in building CV,college need to improve it's sports department it's
worst in whole du circle,also college should have to improve its water facilities, Ac
of library is not in working condition and college should at least install AC in
College should check the water purifiers, it should be regularly sanitized and make
sure the water is available all the day.

The timetable should be ideally designed so that a student is not bound to attend
classes from 8 am to 3 pm

the college really have to work on its infrastructure and website should be updates
with latest information and placement records.




Please maintain proper sanitation facilities like in the washroom or install the wash
basin near the canteen area so, students wash their hand , people are using water
cooler for washing hand that causes wastage of the water, not a single classroom
that having facility of the smart board class, and the we paid 20000 thousand fees
but till now we can't get access of the studio of the clg, for the Journalism students,
till now we are in 4th sem only 1 year left, | don't think it will be opened till our
batch.sometimes in the afternoon there were no water in the college premises. |
don't complain for the things like installation of The air conditioning or else, but this
was the genuine problems that we faced, some teachers were also, not taking care
of the students emotional value, | hope in the clg not only teach emotional
intelligence as a subject, but some teachers also learn emotional value in there daily
life.

Teachers should complete syllabus at least once with proper time. Many teachers
don't complete syllabus and also don't give adequate time on topics. Tutorial
classes don't get conducted, and teacher mark bad tutorial score i.e. unfair.
Teachers are always unable to complete the syllabus. Library also doesn't have
enough books for each subject and most of the time no book is available for major
subjects.

-More measures can be taken by college authorities and staff for providing good
and relevant internship opportunities -Need Smart classes -Demerit of having a
small campus can be diminished if the environment, ambience and infrastructural
facilities can be improved like installation of ACs, smart boards etc.

Coolers and better ventilation in classrooms during summers

Please be faire in internal assessment process

All over is best no need improvement

There is a need to improve the teaching process, college politics should be active
and there is a great need to improve the infrastructure, work should be done
neutrally not with the dominance of any ideology which is happening a lot during
these days And power should not be in the hands of a few people and the principal
sir should take part in college activities and not remain in the office all day and
societies should have good funding especially to the debating societies that's it.
Infrastructure can be improved by a lot without huge structural changes

Education should be practical and skill based. Education infrastructure should be
well developed. The library should have a good quantity of latest edition books of all
subjects. The teacher should be well trained as per the latest norms. Students
should be taught how to start their own business and avail a job opportunity in a
reputed organization.

There should be more cleanliness in the college campus especially near the canteen
area and the ground. There is absolutely no maintenance in these two areas.

None

Infrastructure needs to be maintained. Washrooms are in the worst conditions.

To maintain sanitation in the washroom and in the corridors. To maintain hygiene in
the college canteen and proper cleaning in the canteen and in the corridors.
Cleaning, sanitizing and disinfecting surface on a schedule it helps to keep healthy
environment.

These measures can be considered:- 1) Provision of AC. 2) Digital classrooms.




First of all, put options below "average" in the Google forms.

Should focus more on sports activities also .

Not needed

College should work more on promoting internships, industrial visits and seminars.
There must be equality in the choices provided to the students of different courses
for SEC and VAC, the college should not just force any subject to them to study even
if they are not interested in it. The teachers should focus more on the development
of skills and practical knowledge rather than the theory one. Students should be
given creative projects and assignments that will increase their interest and level of
creativity rathen than some age old question answer thing. This whole teaching
learning process between the teacher and the students must be more interactive for
better outcomes.

Please request the professors to be a bit more fair in marking scheme and
attendance ratios.

This college has killed my ambition, | used to be a productive and high scoring
individual in all fields. This college’s ambience has destroyed my internal motivation
and a lack of discipline imposed in the college is basically the reason students are
so enabled to never attend the classes and the teachers to cancel classes
whenever.

Need to improve everything from scratch. Make dcac, SRCC of South campus.
Install Air conditioner in every classroom. 2. Install LCD projectors in every
classroom

College can be more supportive towards the Career making/shaping endeavours.
Take students voices into consideration if necessary

Regular maintenance of the college infrastructure should be done.

Please provide ground for college fests

The quality of the food at the canteen can be improved a bit, providing healthier
options to the students. 2. The conditions of the washrooms needs some fixing. 3.
Classroom desks and benches are found to be not cleaned at times and some of
them are even broken. 4. Online means should be devised to contact Admin and
submit our query there to save time.

It would be good if the there is more development in infrastructure




2023-24
ANALYSIS OF FACULTY MEMBERS’ FEEDBACK
ON ACADEMIC PERFORMANCE AND AMBIENCE OF THE INSTITUTION

1 The relevance of courses/papers offered in Delhi College of Arts & Commerce to the current

Industrial needs is
98 responses

@ Excellent
@ ‘\ery Good
@ Good

@ Average

2 The college's efforts in facilitating faculty members to participate in or organize FDPs are
98 responses

@ Excellent

® ‘\ery Good
@ Good
@ Average




3 The work environment of the college is
98 responses

@ Excellent
@ ‘\ery Good
@ Good

@ Average

4 Measures taken by the college for promoting internship, Industrial Visits, Seminars and expert
talks

98 responses

@ Excellent
® ‘\eryGoed
© Good

@ Average

5 Teaching and Mentoring processes to facilitate students' cognitive, social and emotional growth
are

98 responses

® Excellent
® ‘\eryGood
@ Good

@ Average




6 College's efforts in helping students identify their strengths and encouraging them to overcome
their weaknesses

98 responses

@ Excellent
® ‘\ery Good
@ Good

‘ @ Average
—_—

7 How do you rate the college canteen?
98 responses

@ Excellent
@® ‘\eyGood
@ Good

@ Average

8 Suitability of the library and other facilities for self learning by the students is
98 responses

@ Excellent
@ ‘\ery Good
@ Good

@ Average




9 The overall ambience of the college is
98 responses

@ Excellent
@® ‘\eryGoed
Goad

@ Average

Any suggestions for improvement:

Canteen should be improved

Administrative office need to work on their attitude towards students. As some students
have reported that dealing assistant behave badly with them quite often.

Our Principal sir is very cooperative. Admin staffs should also be cooperative.

College is trying it's level best to improve the infrastructure.

Improve the quality of canteen food and maintain the hygiene.

Planting more trees would be a commendable.

Remove old fans and install new ones with regulator in the classrooms

More student-centric curricula needed.

We shall strive to make it more beneficial for all the stakeholders.

Very Good Environment.

Inter departmental educational tours/activities can be increased. It will go with spirit of NEP
2020

Students need to have round the clock access to the computer lab

Introduction of ERP will make the workflow smoother.

College sports complex could be better

Need of better infrastructure

We must try to focus more on organising national level workshops n conference




2023-24
ANALYSIS OF ALUMNI FEEDBACK
ON ACADEMIC PERFORMANCE AND AMBIENCE OF THE INSTITUTION

DCAC truly values the feedback of its alumni and makes sincere efforts at further improvements.
Presented below are the summary findings of the Alumni feedback forms.

1 Rate the courses/papers you studied in Delhi College of Arts & Commerce in relation to your

current job or occupation?
154 responses

® Excellent
® ‘\ery Good

@ Good
| <A & e

2 The level of preparedness of Delhi College of Arts & Commerce to groom students as per current

Industrial needs is
@ Excellent
20.8% ® \ery Goed
© Good
@ Average

154 responses




3 Teachers' illustrations of the concept of the subjects through live examples and applications

were

154 responses

® Excellent
® ‘\ery Good
@ Good

@ Average

4 The overall quality of teaching and learning process in the college was

152 responses

@ Excellent
® Good

@ Very Good
@ Average

5 Measures taken by the college for promoting internship, Industrial Visits, Seminars and expert

talks

154 responses

@ Excellent
® ‘\ery Good
@ Good

@ Average




6 Teaching and Mentoring processes in the college to facilitate your cognitive, social and ematicnal

growth were
153 responses

® Excellent
® ‘\ery Good
@ Good

@ Average

7 The ability of the college to help you identify your strength and weaknesses was

154 responses

@ Excellent
@® ‘\ery Good
@ Good

@ Average

8 Suitability of the Library and other facilities for self-learning by the students was

154 responses

_all

@ Excellent
@ ‘\ery Good
@ Good

@ Average




9 How do you rate the Canteen?

154 responses

@ Excellent
@ ‘\ery Good
@ Good

@ Average

10 The overall ambience of the college is

152 responses

@ Excellent
@® ‘\eryGoeod

@ Good
@ Average

Please provide suggestions for improvement, if any.46 responses

NA

No

Improve teachers quality, don't fill seats by BJP rss approach but my efficient and quality
The worst teachers got admitted no proper classes no good teacher

Infrastructure development is an area where the college can improve, along with
maintenance of the existing facilities.

Sports room, ground facilities, and water cooler problem. After every some weeks water
cooler gets damage, and college tooks long time to repair it, theirs very few water cooler in
working condition in college.

& B g 39 Ty ot St Tt At SiR e it T Tan At foran S gt B, UR ofe oft W
1 U §gd 81 9% TR B 8 TR a1 dioil & 9¢ gU e TR S ISl &) [uiall bel 9IS gs 2
1ot o R IR Rren & faenffat & fow o forar S gean g, 39 e e & i
AR U ot 39 gHa Iat et &, oiR Wi Rren o fafia wems Tanferd &t St =R
S & &1 B3I &, SUWR (IR Hictol gRT Igd SATGT Ta! (a1 STl SUD! g1 T dl U
GH GOX BT AUl




Everything

Better canteen, better sports facilities

The need for improving the aesthetic and functional infrastructure which is common to
most of the government run colleges would add to the quality and optics of the already fine
institution and boost the morale of students, alumni and teachers alike

There must be AC in canteen and library for students, teachers and staffs

| passed out in 2001, that was many years ago. | loved my course AVSP. However, general
cleanliness levels of the college campus needed improvement. Library could be better
stocked. Canteen needed better maintenance and sports facilities could be improved upon.
If the campus area can be much extended, it would be one of the biggest campus in Netaji
Nagar.

Placement cell should work for all the departments let alone commerce. There are so many
NGOs in Delhi that look out for fresh Humanities graduates as their interns. Thte initiation
will really boost up the participation of all the students in general regarding all the
commitments in college.

College needs to push Administration for new courses like Digital humanities and online
marketing for art industry which involve the culmination of two spheres arts and tech or
marketing.

EXCELLENT TEACHER

It was mild college as the facilities were not that good plus the teachers were not
professional as well. The crowd was also not good. My current institution is better i.e.
Amity University.

Make college faculty and ambience students friendly. Reduce the gaps of high and low
class students. Make colleges Hindi language friendly also.

The only thing | found was missing during my time in college was absence to access
academic journals/articles through library.

Infrastructure

The administration is horrible. It takes days if not months to get things done through them.
The faculty of college is politically biased and makes it evident by compromising on results
of students.

No

So many improvements needed

Infra needs to be redesigned.

More collective lectures and More active placement cell

Please provide maximum discussion among students of multiple courses. You can provide
multi-purpose halls that include humanities courses like history, political science. BA
Programme...last and important conversation. You must respect every course and
students. goodbye dcac

Campus is comparatively very small and spending on infrastructure is highly commendable
Proper recess time should be given.

Need to work on Campus Placement and overall Growth of each students..Societies are
doing there job in a very Excellent Manner

Improve very everyday

Library ke discipline per dhyan nhi Diya jata, extra activities per coperate theek se nhi karte
, college admin ke behaviour bahoot poor hai, teachers regular nhi hai

I don't noy. this. Yr alumni function didn't happen..




We can have a better mechanism for Societies like Entrepreneurship,

Try to improve infrastructure and bring new methods of learning.

Infrastructure needs to be improved and constantly updated.

More support and opportunities for internship and RAship.

More student engagement activities, seminars, and industrial talks should be conducted
Academics: a.) It can be more research oriented. Research projects should be promoted for
the very start. b.) Classes can be more discussion oriented based on current issues related
to the subject and applications of the subject on it. Library: It's timing should be extended a
for late so that students can leverage it further. Canteen: There should be regular
availability of health food like thali so that outstation students can get benefit.
Infrastructure of the college

Need to work more on promoting entrepreneurship, modern learning methods, more
industrial exposure via internships/apprenticeships, etc. Needs to prepare students for the
world outside of college

Would appreciate ANNUAL ALUMNI MEET from DCAC. KMC, DU organises its Alumni Meet
every year & DCAC can perhaps take a cue from it & organise something on similar lines.
Infrastructure and college placement needs to be worked upon




2023-24
ANALYSIS OF EMPLOYERS’ FEEDBACK ON ACADEMIC PERFORMANCE
AND AMBIENCE OF THE INSTITUTION

DCAC highly values the feedback from employers who hire DCAC students through its placement
cell. Presented below are the summary findings of the Employers’ feedback forms.

1 How well do the students of Delhi College of Arts & Commerce meet your expectations?

9 responses
@ Excellent
44.4% @ \ery Good
@ Good
' @ Average

2 How up to date is the college to the current industrial needs?

9 responses
@ Excellent
44 4% @ \ery Good
@ Good
' @ Average




3 How do you rate the students when they are placed on the job?
8 responses

@ Excellent
@ ‘\ery Good
@ Good

@ Average

4 How do you rate the students attending the interview?
9 responses

@ Excellent
® Good

@ Very Good
@ Average

5 The student’s academic and non-academic reports provided by the college are
9 responses

@ Excellent
@® ‘\ery Good
@ Good

@ Average




6 The college's effort for students’ career progress is

9 responses
@ Excellent
@ ‘\ery Good
@ Good
@ Average

7 Your experience/impression of the college is
9 responses

@ Excellent
@ ‘\ery Good
@ Good

@ Average

8 Practical knowledge of the students is
9 responses

@ Excellent
@® ‘\ery Good
@ Good

@ Average




9 The college’s efforts in maintaining long-term relationship with the company are

9 responses

@ Excellent
@ ‘\ery Good
@ Good

@ Average

10 The ambience of the college is
9 responses

@ Excellent
@ \erygood
@ Good

@ Average

Give your suggestions for improvement, if any.
Everything is good, | love the cooperation of placement Cell.
Majority of the students who interviewed especially from the 1st year did not join as they

had other options. So it adds on to the cost of hiring for the recruiters. Although the final
year students are more professional and excellent with their knowledge.




