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Indira GandhiNational
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CareerProfile
Organization/Institution Designation Duration Role
DelhiCollegeofArts&C AssistantProfessor From 2014 to Teaching

ommerce, DU

till date

ResearchlInterests/ Specialization

»MarketingManagement
=Consumer AffairsandCustomerCare



mailto:dhinii@gmail

TeachingExperience( Subjects/CoursesTaught)

TeachingExperience-7years 3 months
BusinessEnvironment-B.Com
HumanResource Management -B.Com(H)
BusinessOrganizationManagement-B.Com
ASPM-B.Com(H)

Principles of Marketing

Consumer AffairsandCustomerCare
Digital Marketing

Cyber Crime and Law

Honors&Awards

Publications

S.No ResearchTitle JournalName/Publisher Year | ISSN/ISBNNo

1
ConsumerAffairsand AlankarPbulishingHouse 2019 9789386817327
CustomerCare

2 978-81-934139-9-
ConsumerRelations andCustomerCare AlankarPbulishingHouse 2018 9

3
TrainingNeed Analysis(TNA)-A InternationalJournalof 2017 | ISSN2250-057X
ConceptualStudy ResearchinManagement

,EconomicsandCommerce

4
A reviewofDifferent Unethical | Internationaljournalof 2017 | ISSN2250-057X
AdvertisementsUnder TheGuidingPrinciple | ResearchinManagement
of ASCIDecisions ,EconomicsandCommerce




Seminars, Conferences, Symposia Workshops,FDP etc.,attended—

contentcreationinCommerce

Delhi

2016

S.No Topic Organizers Date/Dura Place
tion
1 National webinar series on, Chair on Consumer Law and Practice,
The consumer protection act 2019, National Law School of India 21st to 26th Bangalore
Rule & regulations University, Bangalore August 2020.
2 Webinar Series (Professional) on
Transforming Teaching Learning IQAC, PGDAV College. 28th to 30th New Delhi
Process using ICT tools Aug.2020
3 | Webinar entitled ”Webinar: Creative Internal Quality Assurance Cell 12th May, New Delhi
Utilization of Lockdown Time” DCAC 2020
Webinar entitled “The Way to Total Internal Quality Assurance Cell
4 Well Being” DCAC 05.05.2020. New Delhi
5 . .
GuruAngadDevTeachingLearningCentre of
Faculty Development Programmeon Ministry of Human Resource Development, 15-6"June, Delhi
BasicResearchMethodology SGBTKhalsaCollege UniversityOfDelhi 2019
6 S.P.Jain
. . . . M ial
NationalFaculty Development TeachingLearningCentreofMinistry of 27t géﬂ?rga
Programmeon“Goods and Services HumanResource Development ,Ramanujan October, Southcémpus
Tax(GST)”. Collegewith IndianAccountingAssociation 2017 Universityof’
Delhi,Delhi
L | 1st 2nd
TwoDayNational Seminar on -
International FinancialSystem: Departmegt_of Eg mm_erch:llaheed Bhagat March, Delhi
Challengesand Implicationsfor India Inghveningt-oflege 2017
8
3"NationalLeadershipConclave,Will AIMA 22nd-23rd NewDelhi
AsiaDominatetheNext10 years? March,
2017,Hotel
Taj Palace
9
i i i 29t
National Workshop on Changing Delhi College of Arts &Commerce. ;
: December, Delhi
ParadigmofPedagogy DepartmentofCommerce 2016
10 DelhiCollegeofArts&Commerce-
Avrthachakra:So you think you know UniversityofDelhi 30th Delhi
trade® September,
2016
1 UGC-Sponsored Natinal Seminar on 30t-31t
“GlobalTradein Services Departmegt_of hclg mmercgsrlaheed Hirg March, Delhi
: AWTOPerspective”. InghEveningt-oflege 2016
12 -
Capacity Building Workshop on e- InstituteofLifelongLearning,Universityof February, Delhi




PublicService/University Service/ ConsultingActivity/CollegeCommitteemembers

Part of following Committee’s-

Students Helpdesk

National Institutions Ranking Framework(NIRF)
Students Grievance Committee

Garden Committee

ANRNEND

Part of Commerce Association of DCAC- VANGATI

ProfessionalSocietiesMemberships
MemberofAllindiaManagementAssociation

Projects(MajorGrants/Collaborations)

OtherDetails

Organized a Webinar on the topic “Relevance of Consumer Protection Act, 2019 on Contemporary Issues of
Consumers “, on 15th March, 2021 on the occasion of world Consumer Right Day , in Collaboration with
Vangati — The Commerce Association and IQAC of Delhi College of Arts and Commerce, New Delhi.

Page 1



Page 2



