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Abstract
Despite the fact that fake news is not a recent phenomenon, in recent years, the 
WRSLF RI Iake QeZs aQd LWs LQÀueQFe Kas JaLQed sLJQLfiFaQFe aQd SURmLQeQFe. 
7Ke sSUead RI Iake QeZs Kas Faused FRQIusLRQ aQd ma\Kem LQ WKe SuEOLF 
dRmaLQ. 7Ke adYeQW RI dLJLWaOL]aWLRQ aQd WeFKQRORJLFaO UeYROuWLRQ Kas FUeaWed 
aQ eFRs\sWem LQ ZKLFK Iake QeZs FaQ SUROLIeUaWe aQd sSUead TuLFkO\. %eFause 
RI WKeLU uQUeJuOaWed IUeedRm� sRFLaO medLa sLWes aUe YuOQeUaEOe WR EuOO\LQJ� 
SURSaJaQda� aQd� as a UesuOW� Iake QeZs. ,Q UeFeQW \eaUs� sRFLaO medLa Kas 
emeUJed as a maMRU SOa\eU LQ LQÀueQFLQJ FLYLF deEaWe LQ a demRFUaWLF seWWLQJ. 
6RFLaO QeWZRUkLQJ sLWes suFK as )aFeERRk� 7ZLWWeU� ,QsWaJUam� :KaWs$SS 
aQd RWKeUs SURYLde a IRUum IRU WKe SURduFWLRQ aQd LmmedLaWe sKaULQJ RI Iake 
QeZs. 7KLs SaSeU aLms WR e[SORUe WKe sRFLaO medLa SOaWIRUm WKaW EeaUs a maMRU 
FKuQk RI Iake QeZs aQd dUaZs IuUWKeU aQd mRUe LmSRUWaQW FRQFOusLRQs aERuW 
WKe Za\s useUs deWeFW aQd LQWeUaFW ZLWK Iake QeZs RQ sRFLaO medLa SOaWIRUms. 
7KLs SaSeU aOsR LQYesWLJaWes WKe LQWeUSOa\ RI aFWLYe FRQsumSWLRQ RI QeZs aQd 
YLUWuaO EeKaYLRuU RQ sRFLaO medLa. 7Ke sWud\ emSOR\ed WKe suUYe\ meWKRd LQ 
aQaO\sLQJ WKe useUs aQd FRQsumeUs UROe WR deWeUmLQe WKe dLssemLQaWLRQ aQd 
FRQsumSWLRQ RI Iake QeZs RQ sRFLaO medLa. 

Keywords� )ake 1eZs� 6RFLaO 0edLa 3OaWIRUms� 0edLa /LWeUaF\� $FWLYe 
FRQsumSWLRQ� 7eFKQRORJLFaO 'eWeUmLQLsm� 3uEOLF 6SKeUe

Introduction
1eZs Ls eYeU\ZKeUe LQ eYeU\da\ OLIe� ZKeWKeU LW Ls auWRmaWLFaOO\ aEsRUEed 
WKURuJK WUadLWLRQaO QeZs sRuUFes OLke WeOeYLsLRQ RU UadLR� RU FRQsFLRusO\ 
sRuJKW RuW WKURuJK mRUe SaUWLFLSaWRU\ FKaQQeOs OLke WKe LQWeUQeW. 3UeYLRus-
O\� QeZs Zas maLQO\ WUaQsmLWWed RQ WeOeYLsLRQ aQd UeSRUWed LQ SULQW IRUm LQ 
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QeZsSaSeUs� KRZeYeU� ZLWK WKe LQYeQWLRQ RI WKe LQWeUQeW� muOWLmedLa aQd sR-
FLaO medLa KaYe EeFRme WKe QRUm. 6RFLaO QeWZRUkLQJ Kas EeFRme a SeUYasLYe 
medLum IRU QeZs LQ WKe mRdeUQ eUa aQd WKe mRsW UeFeQW WR make LQIRUmaWLRQ 
mRUe SuEOLF.
  
%uW WKLs SRUWUa\s RQO\ RQe sLde RI WKe JOREaO deEaWe. 7Ke deSUessLQJ IaFW Ls 
WKaW WKe uQOLmLWed IUeedRm RQ sRFLaO medLa Kas Oed WR WKe SUROLIeUaWLRQ RI uQ-
SOeasaQW eYeQWs WKaW KaYe FKaOOeQJed FRQsumeUs¶ FRQfideQFe� Iake QeZs Kas 
EeFRme a JOREaO Lssue. 7Ke dLssemLQaWLRQ RI Iake QeZs RQ sRFLaO medLa Kas 
Faused JOREaO RuWUaJe. ,Q FRmSaULsRQ WR WUadLWLRQaO aQd FRQYeQWLRQaO medLa 
sRuUFes� sRFLaO medLa sLWes SURYLde uQUesWULFWed aFFess. 6LQFe sRFLaO medLa 
sLWes RIIeU a IUee IRUum IRU SeRSOe WR sKaUe WKeLU WKRuJKWs aQd YLeZs� QR UeJu-
OaWLRQs WKaW OLmLW useUs¶ ULJKWs FaQ Ee eQIRUFed LQ eIIeFW.
 
$s a UesuOW� eOLmLQaWLQJ Iake QeZs IURm sRFLaO medLa Ls aOmRsW uQUeaOLsWLF� as 
WKe ÀRZ RI maWeULaO� RU FRQWeQW� FaQQRW Ee FRmSOeWeO\ UeJuOaWed. 7Ke sKeeU 
YROume RI IaOse QeZs Kas WKe SRWeQWLaO WR KaYe KLJKO\ damaJLQJ FRQseTueQFes 
RQ ERWK SeRSOe aQd FuOWuUe. ,Q WKe summeU RI �0��� UumRuUs aERuW a kLdQaS-
SLQJ JaQJ ZRUkLQJ LQ ,QdLa¶s ZesWeUQ sWaWe RI 0aKaUasKWUa sWaUWed WR sSUead 
RQ :KaWs$SS JURuSs. $IWeU KeaULQJ WKe UumRuUs� a O\QFK mRE kLOOed fiYe mL-
JUaQW ZRUkeUs aFFused RI EeLQJ kLdQaSSeUs ZKeQ WKe\ OaQded LQ a YLOOaJe 
LQ WKe sWaWe¶s 'KuOe dLsWULFW. 7KLs ZasQ¶W aQ uQusuaO RFFuUUeQFe. ,Q �0��� aW 
OeasW �� muUdeUs LQ ,QdLa ZeUe UeOaWed WR FKLOd aEduFWLRQ UumRuUs FLUFuOaWed 
WKURuJK YLUaO :KaWs$SS messaJes. 5umRuUs RI OLYesWRFk deaOeUs aQd RUJaQ 
KaUYesWeUs Oed WR EUuWaO assauOWs RQ uQaUmed FLYLOLaQs. 

7Kese KRa[es RU IaOse QeZs SuUSRseO\ RU LQadYeUWeQWO\ mLsLQIRUm RU mLsOead 
FRQsumeUs. 7Kese aUWLFOes aUe mRsWO\ made WR maQuIaFWuUe RSLQLRQs� adYaQFe 
a FeUWaLQ SROLWLFaO LdeRORJ\� FRQIuse SeRSOe� aQd WKe\ FaQ Ee a OuFUaWLYe EusL-
Qess IRU ZeE SuEOLsKeUs� KeQFe makLQJ mRQe\ RuW RI FOLFk�EaLWLQJ SeRSOe. 
)ake QeZs Kas a KLJKeU UaWe RI µOLke¶ aQd µFOLFks¶ aQd µsKaUe¶ RQ aQd aFURss 
YaULRus sRFLaO medLa SOaWIRUms� WKeUeIRUe IaEULFaWLQJ a Qe[us RI dLJLWaO IROk�
ORUes RI KRa[es. 7Ke OaFk RI a sWURQJ dLsWLQFWLRQ EeWZeeQ WUue aQd IaOse QeZs 
IRU LQWeUQeW useUs IuUWKeU uQdeUmLQes sRuUFe OeJLWLmaF\. 7KLs Kas QRZ EeFRme 
RQe RI WKe seULRus FKaOOeQJes WR WKe FuUUeQW demRFUaWLF UeJLme� as ZeOO as a 
KRW suEMeFW amRQJ deEaWeUs. 

2Qe e[amSOe RI KRZ Iake QeZs Ls JeQeUaWed aQd FKaQJes RSLQLRQs Ls WKe ��WK 
-aQuaU\ �0�� WZeeW RI 5aMdeeS 6aUdesaL� a seQLRU QeZs aQFKRU aQd FRQsuOWLQJ 
edLWRU RI ,QdLa 7Rda\� FOaLmLQJ� ³2Qe SeUsRQ� ���\eaU�ROd 1aYQeeW� Zas kLOOed 
aOOeJedO\ LQ SROLFe fiULQJ aW ,72. )aUmeUs WeOO me� WKe µsaFULfiFe¶ ZLOO QRW JR LQ 
YaLQ�´. 0aQ\ sRFLaO medLa useUs aOsR sKaUed WKe YLdeR ZLWK WKe same FOaLm. 
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5aMdeeS 6aUdesaL� aIWeU WKe SROLFe UeOeased WKe YLdeR� UeWUaFWed KLs sWaWemeQW 
RQ KLs eaUOLeU WZeeW. ,Q a OaWeU WZeeW� Ke UesSRQded WR WKe YLdeR aQd FOaLmed 
WKaW WKe WUaFWRU ÀLSSed ZKLOsW aWWemSWLQJ WR EusW WKURuJK SROLFe EaUULFades� 
aQd WKaW WKe µIaUm SURWesWRUs¶ FKaUJes dR QRW sWaQd. 6eYeUaO SROLWLFaO OeadeUs 
Kad UeTuesWed WKaW 5aMdeeS Ee FKaUJed ZLWK sSUeadLQJ IaOse IaFWs.
 
<eW aQRWKeU demRQsWUaWLRQ RI FLUFuOaWLRQ RI Iake QeZs Zas ZLWQessed LQ 
6RuUaY *aQJuO\¶s Fase� 3KRWRs RI %&&, 3UesLdeQW 6RuUaY *aQJuO\ ZeUe dLJ-
LWaOO\ mRUSKed WR sa\ WKaW Ke Ls eQWeULQJ SROLWLFs. $ UeYeUse LmaJe seaUFK E\ 
7Ke /RJLFaO ,QdLaQ IaFW FKeFkLQJ Weam WuUQed uS aQ LmaJe RI 6auUaY *aQJuO\ 
LQ a sLmLOaU SRse� EuW ZLWK WKe EaFkdURS RI a SRsWeU RI &\FOe $JaUEaWWL. 7Ke 
RULJLQaO LmaJe Zas SRsWed RQ 3LQWeUesW WR SURmRWe &\FOe 5K\WKm $JaUEaWWL� 
eQdRUsed E\ 6RuUaY *aQJuO\. 7KLs Ls WKe fiQesW eSLWRme RI a IaFW FKeFkLQJ 
ZeEsLWe deEuQkLQJ WKe IaOse FOaLm.  %eWZeeQ -aQuaU\ aQd -uQe �0�0� fiYe 
,QdLaQ IaFW�FKeFkLQJ ZeEsLWes UeIuWed UeSRUWs. &aWeJRULFaOO\ sSeakLQJ� WKe\ 
ZeUe RQ &RURQaYLUus RuWEUeak� )eEUuaU\¶s 'eOKL ULRWs� &LWL]eQsKLS $meQd-
meQW $FW aQd &OaLms aERuW WKe 0usOLm mLQRULW\. 7Ke sWaWemeQWs aERuW FRUR-
QaYLUus dRmLQaWed WKe ����� IaFW�FKeFks RQ fiYe ,QdLaQ SRUWaOs� aFFRuQWLQJ 
IRU �� SeUFeQW RI WKem. 7KLs Zas mRsWO\ RQ ERJus FuUes aQd UemedLes� ORFkRuW 
UumRuUs� aQd FRQsSLUaF\ WKeRULes RYeU WKe YLUus¶s RULJLQs. 

:KLOe WKeUe Ls QR sLQJOe WeUm IRU IaOse QeZs� ZKaW makes LW aQ Lssue Ls WKaW LW 
aOORZs IRU QuaQFed uQdeUsWaQdLQJ RI WKe ZRUd� makLQJ aQaO\sLs aQd SROLF\ 
LQLWLaWLYes FKaOOeQJLQJ.  7Ke Kead RI 3aUOLameQWaU\ 6WaQdLQJ &RmmLWWee RQ 
&RmmuQLFaWLRQs aQd ,QIRUmaWLRQ 7eFKQRORJ\� 6KasKL 7KaURRU� QRWed WKaW WKe 
FRQWULEuWRUs RI FRQWeQW ZeUe QRW MusW WKe RZQeUs RI ZeEsLWes EuW aOsR LQdLYLd-
uaO suEsFULEeUs RQ ZKRm e[eUFLsLQJ FRQWURO Zas SRsLQJ a KuJe FKaOOeQJe. 7Ke 
FRmmLWWee QRWed WKaW QeZs IaFW FKeFk musW Ee dRQe WKURuJK QRQ�JRYeUQmeQW 
QeZs aJeQFLes suFK as µ$OW1eZs¶� µ&KeFk�sSam¶� µ60+Ra[sOa\eU¶ eWF.  7Ke 
FRmmLWWee IuUWKeU suJJesWed WKaW WKe 0LQLsWU\ RI ,QIRUmaWLRQ aQd %URadFasW-
LQJ �0,%� deYeORS sRme OeJaO SURYLsLRQs aQd aSSUeFLaWed WKe esWaEOLsKmeQW 
RI IaFW FKeFk uQLWs LQ �� UeJLRQaO RIfiFes RI WKe 3Uess ,QIRUmaWLRQ %uUeau 
�3,%�. )uUWKeU� WKe SURYLsLRQs LQ WKe ,QIRUmaWLRQ 7eFKQRORJ\ 5uOes �0��� Se-
QaOLse SeUsRQs sSUeadLQJ Iake QeZs �,QdLaQ ([SUess� �0���. +RZeYeU� ERWK 
sRFLaO medLa aQd FRQsumeUs KaYe a UROe WR SOa\ LQ sKaULQJ WKLs kLQd RI QeZs 
IaUe. ,QdLYLduaO aQd FRmmuQLW\ useUs aUe WakLQJ sWeSs WR FRmEaW WKe dLssemL-
QaWLRQ RI Iake QeZs RQ sRFLaO medLa. 7KLs sWud\ IRFuses RQ WKese LQdLYLduaOs 
aQd WKeLU EeKaYLRuU LQ RUdeU WR FUeaWe a mRUe UREusW s\sWem IRU FRQsumeUs WR 
UeFRJQLse aQd FRmEaW Iake QeZs. 

:LWK WKe adYeQW RI mRQLWRULQJ aQd ÀaJJLQJ SOaWIRUms� sRFLaO medLa FRmSa-
QLes suFK as *RRJOe aQd )aFeERRk KaYe aQQRuQFed QeZ OaZs WR FuUE Iake 
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QeZs �&%6 1eZs� �0���. ,Q ,QdLa� :KaWs$SS� RZQed E\ )aFeERRk LQWUR-
duFed a IeaWuUe WKaW UesWULFWed QeZs IRUZaUdLQJ WR a ma[Lmum RI fiYe FKaWs LQ 
�0��. +RZeYeU� :KaWs$SS FOaLmed WKaW LW Kas QR SRZeU RYeU WKe LQIRUmaWLRQ 
EeLQJ SRsWed EeFause LW Ls eQFU\SWed IURm EeJLQQLQJ WR eQd EuW made maMRU 
SURduFW LmSURYemeQWs aQd SaUWQeUed ZLWK FLYLO sRFLeW\ aOOLes� UeOeYaQW JRY-
eUQmeQW aJeQFLes� aQd RWKeU WeFKQRORJ\ FKaQQeOs WR KeOS FRuQWeU WKe QeJaWLYe 
eIIeFWs RI dLsLQIRUmaWLRQ �5euWeUs� �0���. 

:KLOe WKese aUe eQFRuUaJLQJ deYeORSmeQWs� dLJLWaO medLa OLWeUaF\ aQd WKe 
aELOLW\ WR aFFuUaWeO\ eYaOuaWe LQIRUmaWLRQ aUe FULWLFaO skLOOs IRU aQ\RQe ZKR 
uses WKe LQWeUQeW. 7Ke RYeUZKeOmLQJ YROume RI LQIRUmaWLRQ aYaLOaEOe RQOLQe� 
as ZeOO as WKe emeUJeQFe RI Iake SROLWLFaO QeZs� UeLQIRUFes WKe YaOue RI FULW-
LFaO WKRuJKW. $s a FRQseTueQFe� LW Ls LmSRUWaQW WR LQYesWLJaWe useUs¶ aFWs RI 
auWKeQWLFaWLRQ LQ LdeQWLI\LQJ aQd FRuQWeULQJ IaOse QeZs RQ sRFLaO medLa. 7Ke 
WRROs aQd aSSURaFKes WKe\ use WR aFkQRZOedJe a Iake SRsW� aQd KRZ WKe\ eQ-
JaJe ZLWK LW� FaQ Ee used WR JaWKeU YaOuaEOe kQRZOedJe aERuW KRZ FRQsumeUs 
mLJKW EeKaYe RQOLQe WR FuUWaLO Iake QeZs RQ sRFLaO medLa. $FFRUdLQJ WR a 
suUYe\� WKeUe ZeUe aERuW ���000 QeZ :KaWs$SS useUs LQ 'eFemEeU �0�0 ZKR 
ZaQWed WR FKeFk FOaLms �6a[eQa� �0���. 2QFe WKe\ EeFame SOeased ZLWK WKe 
eYLdeQFe� WKe\ UeWuUQed ZLWK IuUWKeU LQsWaQFes RI dLsLQIRUmaWLRQ IURm WKeLU 
FRmmuQLWLes aQd QeWZRUks. ,Q WKLs Za\� IaFW�seekeUs sKRuOd FRQWLQue WR JURZ. 

7KLs UeseaUFK aLms WR e[SORUe WKe SOaWIRUm¶s useU¶s desLUe WR LQWeUaFW ZLWK 
QeZs LQ WKe eUa RI LQWeUQeW� WKe sRFLaO medLa SOaWIRUm UesSRQsLEOe IRU dLssem-
LQaWLRQ RI Iake QeZs aQd WKeQ WKe REMeFWLYe sWeSs WKaW WKe\ seek WR LdeQWLI\ 
QeZs as Iake RU WUue� EaFked E\ a suUYe\. 7KLs ZLOO aOsR IaFLOLWaWe e[SORUaWLRQ 
LI WKe\ FuUE LWs FLUFuOaWLRQ. ,Q addLWLRQ WR WKe aIRUemeQWLRQed TuesWLRQs� WKe 
UeseaUFK ZRuOd aOsR KeOS WR kQRZ KRZ muFK medLa OLWeUaWe Ls RuU audLeQFe 
aQd ZKeWKeU WKe\ FRQsume QeZs aFWLYeO\ RU SassLYeO\. ,W ZRuOd e[SORUe WKe 
auWKeQWLFaWLRQ aFWs aQd WKe useUs¶ LQWeUaFWLRQs ZLWK IaOse QeZs.

Review of Literature
7KLs seFWLRQ UeYLeZs UeFeQW OLWeUaWuUe UeIeUeQFes UeOeYaQW WR uQdeUsWaQdLQJ 
WKe LQWeUSOa\ RI YaULaEOes aQd SURYLdes a YaULeW\ RI FuUUeQW IaFWs sKRZLQJ WKe 
SeUYasLYe dLssemLQaWLRQ RI IaOse QeZs. 7Ke dLsWLQFWLRQ EeWZeeQ WKe WeUm Iake 
QeZs� IaOse QeZs aQd mLsLQIRUmaWLRQ aUe KLJKOLJKWed KeUe IRU FOaULW\. )ake 
QeZs� RU IaEULFaWed LQIRUmaWLRQ WKaW Ls REYLRusO\ IaOse� Kas EeFRme a maMRU 
FRQFeUQ LQ WKe FRQWe[W RI ,QWeUQeW�Eased medLa. 6eYeUaO sFKROaUs KaYe defiQed 
Iake QeZs LQ dLIIeUeQW Za\s. 7Ke dLsWLQFWLRQ EeWZeeQ WKe WeUm Iake QeZs� 
IaOse QeZs aQd mLsLQIRUmaWLRQ aUe KLJKOLJKWed KeUe IRU FOaULW\. )ake QeZs� RU 
IaEULFaWed LQIRUmaWLRQ WKaW Ls REYLRusO\ IaOse� Kas EeFRme a maMRU FRQFeUQ LQ 
WKe FRQWe[W RI ,QWeUQeW�Eased medLa. 6eYeUaO sFKROaUs KaYe defiQed Iake QeZs 
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LQ dLIIeUeQW Za\s.

6RuWKZeOO� 7KRUsRQ aQd 6KeEOe ��0��� uQdeUOLQe FRQFeSWuaO dLIIeUeQFes Ee-
WZeeQ mLsLQIRUmaWLRQ aQd dLsLQIRUmaWLRQ� aQd e[amLQe LQ deWaLO WKe JURuQd-
LQJ RI WUuWK QeFessaU\ IRU defiQLQJ mLsLQIRUmaWLRQ. /a]eU eW aO. ��0��� UemLQd 
us RI WKe sLJQLfiFaQFe RI SURFess aQd LQWeQW ZKeQ FRQFeSWuaOL]LQJ Iake QeZs� 
ZKLOe -aFk ��0��� IuUWKeU sRUWs RuW WKe FRQFeSWuaO dLIIeUeQFes aQd sLmLOaULWLes 
amRQJ a FOusWeU RI FRQFeSWs UeOaWed ZLWK SUREOemaWLF LQIRUmaWLRQ� UaQJLQJ 
IURm dLsLQIRUmaWLRQ WR SURSaJaQda.

7aQdRF� /Lm aQd /LQJ ��0��� aOsR aQaO\]e KRZ WKe WeUm Iake QeZs Kas EeeQ 
used E\ sFKROaUs� aQd deYeORSed a FaWeJRUL]aWLRQ Eased RQ IaFWLFLW\ aQd LQ-
WeQWLRQ WR deFeLYe. 7Ke\ SOaFed dLIIeUeQW kLQds RI RQOLQe FRQWeQW RQ WKese WZR 
dLmeQsLRQs.  7R IuUWKeU uQdeUsWaQd ZLWK aQ e[amSOe RI SURSaJaQda� ZKLFK 
sFRUes KLJK RQ ERWK� ZKeUeas IaEULFaWLRQ Ls ORZ RQ IaFWLFLW\ EuW KLJK RQ deFeS-
WLYe LQWeQWLRQ.  6uFK FOassLfiFaWLRQ RI dLIIeUeQW W\Ses RI Iake QeZs Ls a useIuO 
sWaUWLQJ SRLQW LQ eQKaQFLQJ RuU uQdeUsWaQdLQJ RI WKe SKeQRmeQRQ. +RZeYeU� 
WKeUe FaQ Ee mRUe suFK dLsWLQJuLsKLQJ FKaUaFWeULsWLFs aQd dLmeQsLRQs� esSe-
FLaOO\ WKRse WKaW FaQ Ee LQFRUSRUaWed LQ auWRmaWed deWeFWLRQ aOJRULWKms. 

)aFWLFLW\ Ls useIuO IRU IaFW�FKeFkLQJ QeZs sWRULes� EuW FaQQRW Ee UeOLed RQ 
LQ WKe Fase RI EUeakLQJ QeZs aERuW emeUJeQW eYeQWs ZKeUe QR SUeYLRus LQ-
IRUmaWLRQ Ls aYaLOaEOe. 7Ke LQWeQW WR deFeLYe ma\ SUREaEO\ Ee LQIeUUed E\ 
kQRZLQJ WKe SedLJUee RI WKe QeZs sRuUFe� EuW FaQ Ee dLIfiFuOW WR esWaEOLsK LQ 
a dLsSRsLWLYe maQQeU. 7Kus� IRU maFKLQe OeaUQLQJ SuUSRses� Ze Qeed a mRUe 
FRmSUeKeQsLYe defiQLWLRQ WKaW FaQ QRW RQO\ dLsWLQJuLsK EeWZeeQ a YaULeW\ RI 
Iake QeZs EuW aOsR OeQd LWseOI WR RSeUaWLRQaOL]aWLRQ aW a YeU\ JUaQuOaU OeYeO IRU 
maFKLQe deWeFWLRQ.
 
6RuWKZeOO� 7KRUsRQ aQd 6KeEOe ��0��� uQdeUOLQe FRQFeSWuaO dLIIeUeQFes Ee-
WZeeQ mLsLQIRUmaWLRQ aQd dLsLQIRUmaWLRQ� aQd e[amLQe LQ deWaLO WKe JURuQd-
LQJ RI WUuWK QeFessaU\ IRU defiQLQJ mLsLQIRUmaWLRQ. /a]eU eW aO. ��0��� UemLQds 
us RI WKe sLJQLfiFaQFe RI SURFess aQd LQWeQW ZKeQ FRQFeSWuaOL]LQJ Iake QeZs� 
ZKLOe -aFk ��0��� IuUWKeU sRUWs RuW WKe FRQFeSWuaO dLIIeUeQFes aQd sLmLOaULWLes 
amRQJ a FOusWeU RI FRQFeSWs UeOaWed ZLWK SUREOemaWLF LQIRUmaWLRQ� UaQJLQJ 
IURm dLsLQIRUmaWLRQ WR SURSaJaQda.

7aQdRF� /Lm� aQd /LQJ ��0���� aOsR� aQaO\]e KRZ WKe WeUm Iake QeZs Kas EeeQ 
used E\ sFKROaUs� aQd deYeORSed a FaWeJRUL]aWLRQ Eased RQ IaFWLFLW\ aQd LQ-
WeQWLRQ WR deFeLYe. 7Ke\ SOaFed dLIIeUeQW kLQds RI RQOLQe FRQWeQW RQ WKese WZR 
dLmeQsLRQs.  7R IuUWKeU uQdeUsWaQd ZLWK aQ e[amSOe RI SURSaJaQda� ZKLFK 
sFRUes KLJK RQ ERWK� ZKeUeas IaEULFaWLRQ Ls ORZ RQ IaFWLFLW\ EuW KLJK RQ deFeS-
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WLYe LQWeQWLRQ.  6uFK FOassLfiFaWLRQ RI dLIIeUeQW W\Ses RI Iake QeZs Ls a useIuO 
sWaUWLQJ SRLQW LQ eQKaQFLQJ RuU uQdeUsWaQdLQJ RI WKe SKeQRmeQRQ. +RZeYeU� 
WKeUe FaQ Ee mRUe suFK dLsWLQJuLsKLQJ FKaUaFWeULsWLFs aQd dLmeQsLRQs� esSe-
FLaOO\ WKRse WKaW FaQ Ee LQFRUSRUaWed LQ auWRmaWed deWeFWLRQ aOJRULWKms. 

)aFWLFLW\ Ls useIuO IRU IaFW�FKeFkLQJ QeZs sWRULes� EuW FaQQRW Ee UeOLed RQ 
LQ WKe Fase RI EUeakLQJ QeZs aERuW emeUJeQW eYeQWs ZKeUe QR SUeYLRus LQ-
IRUmaWLRQ Ls aYaLOaEOe. 7Ke LQWeQW WR deFeLYe ma\ SUREaEO\ Ee LQIeUUed E\ 
kQRZLQJ WKe SedLJUee RI WKe QeZs sRuUFe� EuW FaQ Ee dLIfiFuOW WR esWaEOLsK LQ 
a dLsSRsLWLYe maQQeU. 7Kus� IRU maFKLQe OeaUQLQJ SuUSRses� Ze Qeed a mRUe 
FRmSUeKeQsLYe defiQLWLRQ WKaW FaQ QRW RQO\ dLsWLQJuLsK EeWZeeQ a YaULeW\ RI 
Iake QeZs EuW aOsR OeQd LWseOI WR RSeUaWLRQaOL]aWLRQ aW a YeU\ JUaQuOaU OeYeO IRU 
maFKLQe deWeFWLRQ. 

³)ake RU 1RW )ake" 3eUFeSWLRQs RI 8QdeUJUaduaWes RQ �'Ls�,QIRUmaWLRQ aQd 
&ULWLFaO 7KLQkLQJ´ �0eOUR aQd 3eUeLUa� �0��� sKRZs KRZ \RuQJ SeRSOe LQ-
WeUaFW ZLWK QeZs� WKeLU e[SeULeQFes RI mLsLQIRUmaWLRQ� aQd WKeLU YLeZs RQ WKe 
LmSRUWaQFe RI FULWLFaO WKRuJKW LQ WKeLU SuEOLF aQd SROLWLFaO OLYes. 7KLs UeseaUFK 
Oeads WR a JUeaWeU LQWeUSUeWaWLRQ RI \RuQJ SeRSOe¶s QeZs aQd mLsLQIRUmaWLRQ 
SUaFWLFes aQd aWWLWudes. 7Ke fiQdLQJs LQdLFaWe WKaW� ZKLOe mRsW sWudeQWs UeSRUW 
mLQLmaO REMeFWLYe e[amLQaWLRQ RI IaFWs� WKe\ dR sKaUe FRQFeUQs aERuW mLsLQ-
IRUmaWLRQ LQ WKeLU OLYes� meaQLQJ a UaQJe RI aFWs WR FRuQWeUaFW WKe dLssemLQa-
WLRQ RI IaOse QeZs. )uUWKeUmRUe� WKe UesuOWs sWUess WKe YaOue RI QeZs aQd medLa 
OLWeUaF\ LQ a SRsW�IaFW sRFLeW\. $ddLWLRQaOO\� WKe\ FKaUaFWeULse mLsLQIRUmaWLRQ 
as a FRQFeUQ IRU FuOWuUe� aQd as a UesuOW� WKe\ EeOLeYe LW musW Ee sROYed ZLWKRuW 
MeRSaUdLsLQJ IUee sSeeFK. 

³:KR IaOOs IRU Iake QeZs" 7Ke UROes RI UeFeSWLYLW\� RYeU FOaLmLQJ� IamLOLaUL-
W\� aQd aQaO\WLF WKLQkLQJ´ �3eQQ\FRRk aQd 5aQd� �0��� LQYesWLJaWes WKe Ss\-
FKRORJLFaO SURfiOe RI LQdLYLduaOs ZKR IaOO SUe\ WR Iake QeZs E\ suUYe\LQJ 
��0� SaUWLFLSaQWs IURm $ma]RQ¶s 0eFKaQLFaO 7uUk. 7Ke sWud\ LQdLFaWes WKaW 
FRQfideQFe LQ IaOse QeZs Ls aIIeFWed E\ a JeQeUaO SURSeQsLW\ WR RYeUesWLmaWe 
WKe OeJLWLmaF\ RI SRRU sWaWemeQWs. 7KLs SKeQRmeQRQ� ZKLFK Ze FaOO UeÀe[LYe 
RSeQ�mLQdedQess� ma\ Ee SaUWLaOO\ UesSRQsLEOe IRU WKe SeUYasLYe SUROLIeUaWLRQ 
RI eSLsWemLFaOO\ TuesWLRQaEOe YLeZs.  $s a UesuOW� LQdLYLduaOs ZKR EeOLeYe LQ 
IaOse QeZs aUe RIWeQ mRUe susFeSWLEOe WR SseudR�SURIRuQd QRQseQse� mRUe 
OLkeO\ WR e[aJJeUaWe WKeLU LQWeOOLJeQFe� aQd UaQk ORZeU RQ WKe &57 �a WesW RI 
aQaO\WLF WKLQkLQJ�. 7Ke fiQdLQJs LQdLFaWe WKaW WKeUe Ls KRSe IRU eduFaWLRQ RU 
WUaLQLQJ aLmed aW mRYLQJ SeRSOe IURm UeÀe[LYe RSeQ�mLQdedQess WR UeÀeF-
WLYe RSeQ�mLQdedQess WR ERRsW LQdLYLduaOs¶ SURFOLYLW\ WR IaOO IRU Iake QeZs 
aQd RWKeU QRQseQse. 
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µ)ake 1eZs aQd &\EeU 3URSaJaQda� $ sWud\ RI maQLSuOaWLRQ aQd aEuses RQ 
6RFLaO 0edLa¶ �*RsZamL� �0��� e[amLQes a Fase aQaO\sLs RI WKe e[WeQsLYe 
aQd IaU�UeaFKLQJ LmSaFW RI Iake QeZs as a medLum RI F\EeU SURSaJaQda. 7Ke 
SaSeU¶s REMeFWLYe Ls WR uQdeUsWaQd WKe eIIeFW RI Iake QeZs ZKLOe maQLSuOaWLQJ 
aQd aEusLQJ WKe EeQefiWs RI sRFLaO medLa sLWes� deWeUmLQe WKe LQWeQWLRQs EeKLQd 
SURSaJaWLQJ Iake QeZs aQd assess WKe FRuQWeU measuUes WakeQ WR SUeYeQW ÀRZ 
RI Iake QeZs. 7Ke sWud\ FKRse WKUee Fases QameO\� 7ZLWWeU aFFRuQW KaFkLQJ 
RI $ssRFLaWed 3Uess� )ake QeZs RI 6\ULaQ 3UesLdeQW $ssad¶s deaWK aQd .LUaQ 
%edL¶s WZeeW ZLWK a Iake YLdeR WR TuaOLWaWLYeO\ JauJe WKe QaWuUe RI Iake QeZs 
aQd WKeLU LmSaFW IURm WKUee dLIIeUeQW SeUsSeFWLYes. 7Ke sWud\ FuOmLQaWes ZLWK 
LQIeUeQFes sWaWLQJ WKaW Iake QeZs Ls desLJQed ZLWK WKe aELOLW\ WR JR YLUaO� FRQ-
sLsWLQJ RI uQYeULfied IaFWs� seQsaWLRQaOLsm aQd SuOOLQJ emRWLRQaO aWWeQWLRQ. 
,W aOsR REseUYed WKaW WKe maMRULW\ RI Iake QeZs aUe SROLWLFaOO\ mRWLYaWed aQd 
YLJLOaQFe Ls FUuFLaO WR FuUE WKe sSUead RI IaOse LQIRUmaWLRQ. 
  
³'eFeSWLRQ 'eWeFWLRQ IRU 1eZs� 7KUee 7\Ses RI )akes´ �5uELQ� eW aO� �0��� 
dLsFusses WKUee W\Ses RI Iake QeZs� eaFK LQ addLWLRQ WR UeaO seULRus UeSRUWLQJ� 
aQd ZeLJKs WKeLU adYaQWaJes aQd dUaZEaFks as a FRUSus IRU We[W aQaO\WLFs aQd 
SUedLFWLYe mRdeOOLQJ. ,W Ls Eased RQ WKe OLkeOLKRRd WKaW a JLYeQ QeZs sWRU\ Ls 
SuUSRseIuOO\ dLsKRQesW Ls SUedLFWed usLQJ aQ LQWeUSUeWaWLRQ RI SUeYLRusO\ seeQ 
IaFWuaO aQd deFeSWLYe UeSRUWLQJ.

What is fake news? 
/a]eU eW aO. defiQed Iake QeZs WR Ee IaEULFaWed LQ�IRUmaWLRQ WKaW mLmLFs QeZs 
medLa FRQWeQW LQ IRUm EuW QRW LQ RUJaQL]aWLRQaO SURFess RU LQWeQW. )ake QeZs 
RuWOeWs� LQ WuUQ� OaFk WKe QeZs medLa¶s edLWRULaO QRUms aQd SURFesses IRU eQ-
suULQJ WKe aFFuUaF\ aQd FUedLELOLW\ RI LQIRUmaWLRQ. )ake QeZs RYeUOaSs ZLWK 
RWKeU LQIRUmaWLRQ dLsRUdeUs� suFK as mLsLQIRUmaWLRQ �IaOse RU mLsOeadLQJ LQ-
IRUmaWLRQ� aQd dLsLQIRUmaWLRQ �IaOse LQIRUmaWLRQ WKaW Ls deOLEeUaWeO\ sSUead 
WR deFeLYe SeRSOe�. 

:KLOe WKeUe Ls QR sLQJOe meaQLQJ RI Iake QeZs� ZKaW makes LW a FKaOOeQJe 
Ls WKaW LW SURYLdes IRU suEMeFWLYe uQdeUsWaQdLQJ RI WKe WeUm� makLQJ UeseaUFK 
aQd SROLF\ LQLWLaWLYes FKaOOeQJLQJ. )ake QeZs FRQsLsWs RI aUWLFOes� QeZs� aQd 
KRa[es desLJQed WR LQWeQWLRQaOO\ mLsLQIRUm RU mLsOead YLeZeUs� RU WR IuUWKeU a 
SROLWLFaO aJeQda. ,Q WRda\¶s ZRUOd� QumeURus medLa RuWOeWs sSUead IaOse QeZs. 
)ake QeZs Ls QRW JRYeUQed E\ aQ\ MRuUQaOLsWLF sWaQdaUds RU SURFeduUes ZKLFK 
eQsuUes sRme kQRZOedJe TuaOLW\ aQd FUedLELOLW\� EuW RYeUOaSs ZLWK dLIIeUeQW 
IRUms RI mLsLQIRUmaWLRQ.  

&OaLUe :aUdOe� WKe 'LUeFWRU RI 5eseaUFK IRU WKe 7RZ &eQWUe IRU 'LJLWaO -RuU-
QaOLsm LQ 1eZ <RUk ��0��� S. �0�� emSKasLses WKe sLJQLfiFaQFe RI dLsFULmLQaW-
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LQJ EeWZeeQ UeaO aQd IaOse messaJes. ,Q aQ eIIRUW WR defiQe mLsLQIRUmaWLRQ aQd 
IaOse QeZs� :aUdOe ��0��� LdeQWLfies seYeQ W\Ses RI ³LQIRUmaWLRQ dLsRUdeUs´. 
7Ke\ aUe  �a� saWLUe RU SaURd\� QR LQWeQWLRQ WR Fause KaUm aQd Ls RQO\ WR IRRO� 
�E� mLsOeadLQJ FRQWeQW� used WR IUame aQ Lssue RU aQ LQdLYLduaO� �F� LmSRsWeU 
FRQWeQW� ZKeQ JeQuLQe sRuUFes aUe LmSeUsRQaWed� �d� IaEULFaWed FRQWeQWs� 
ZKeQ IaOse FRQWeQWs aUe desLJQed WR deFeLYe aQd dR KaUm� �e� IaOse FRQQeF-
WLRQ� ZKeQ KeadOLQes� YLsuaOs aQd FaSWLRQs dR QRW suSSRUW WKe FRQWeQW� �I� IaOse 
FRQWe[W� ZKeQ JeQuLQe FRQWeQW Ls SUeseQWed ZLWK IaOse FRQWe[WuaO LQIRUmaWLRQ� 
�J� maQLSuOaWed FRQWeQW� ZKeQ LQIRUmaWLRQ Ls maQLSuOaWed WR deFeLYe.
 
)ake QeZs Kas aOsR EeeQ used e[WeQsLYeO\ LQ WKe maQLSuOaWLRQ RI LmaJes RU 
YLdeRs WR FUeaWe a deFeSWLYe QaUUaWLYe. :LWK WKe adYeQW RI dLJLWaO SKRWRs aQd 
SRZeUIuO LmaJe maQLSuOaWLRQ sRIWZaUe� WKe maQLSuOaWLRQ RI LmaJes Kas Ee-
FRme a FRmmRQ RFFuUUeQFe. 6LmSOe adMusWmeQWs FaQ FKaQJe WKe FRORuU FRm-
ELQaWLRQ aQd saWuUaWLRQ� aQd eYeQ deOeWe RU add mLQRU eOemeQWs. 0RUe�LQYa-
sLYe aQd dUasWLF FKaQJes FaQ LQFOude UemRYLQJ RU LQseUWLQJ a SeUsRQ LQWR aQ 
LmaJe. 

7KeUe e[LsW LmmeQse aQd LQ�deSWK sWudLes RQ Iake QeZs� eaFK ZLWKLQ dLIIeU-
eQW aQd dLIIeUed LdeRORJLFaO� SROLWLFaO aQd FuOWuUaO FKaQJe. %uW ZKaW Ls mRUe 
LmSRUWaQW Ls WR FuUE WKe SUROLIeUaWLRQ RI Iake QeZs. :LWK WKe emeUJeQFe RI 
uQSOeasaQW eYeQWs WKaW KaYe TuesWLRQed useUs¶ LQWeUesW LQ WKe SUess� esSeFLaOO\ 
aFURss sRFLaO medLa� µIake QeZs¶ Kas EeFRme a JOREaO FRQFeUQ. 7Ke OaFk RI 
UeJuOaWRU\ eQIRUFemeQW RU UuOes WKaW FRuOd eLWKeU FuUE IaOse QeZs RU make 
SeUSeWUaWRUs UesSRQsLEOe IRU WKeLU aFWLRQs Kas RQO\ e[aFeUEaWed WKe sLWuaWLRQ. 
&RQsFLRus FRQsumeUs KaYe UeSeaWedO\ addUessed WKe TuesWLRQ RI UeYLeZLQJ 
aQd ameQdLQJ FuUUeQW OeJLsOaWLRQ WR UesROYe WKe SUREOems RI Iake QeZs sSUead� 
EuW aWWemSWs IURm ERWK SROLWLFLaQs aQd FLYLF sRFLeW\ KaYe QRW EeeQ suIfiFLeQW 
WR addUess WKLs JaS ZLWKLQ WKe RYeUZKeOmLQJ dLJLWaO sSaFe. 

7Ke sWud\ dLYLdes WKe FKaOOeQJe RI deWeFWLQJ IaOse QeZs LQWR WKUee FaWeJRULes 
Eased RQ WKe FaWeJRU\ RI Iake� a� e[WUeme IaEULFaWLRQs �dLsFRYeUed LQ mass RU 
SaUWLFLSaQW QeZsSaSeUs� \eOORZ SUess� RU WaEORLds�� E� OaUJe�sFaOe KRa[es� aQd 
F� saWLULFaO Iakes �QeZs saWLUe� SaURd\� Jame sKRZs�.

Theoretical Framework
7Ke fiUsW mRYe LQ uQdeUsWaQdLQJ KRZ medLa FRQsumeUs eQJaJe ZLWK QeZs� 
messaJes� aQd sRuUFes Ls WKURuJK WKe 8ses aQd *UaWLfiFaWLRQ WKeRU\ RI me-
dLa sWudLes. .aW]� %OumOeU� aQd *uUeYLWFK ����3� s\QWKesL]ed WKaW 8*7¶s aS-
SURaFK Zas IRFused RQ ³WKe sRFLaO aQd Ss\FKRORJLFaO RULJLQs RI Qeeds� ZKLFK 
JeQeUaWe e[SeFWaWLRQs RI WKe mass medLa RU RWKeU sRuUFes� ZKLFK Oead WR dLI-
IeUeQWLaO SaWWeUQs RI medLa e[SRsuUe �RU eQJaJemeQW LQ RWKeU aFWLYLWLes�� Ue-
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suOWLQJ LQ Qeed JUaWLfiFaWLRQs aQd sRme RWKeU FRQseTueQFes� SeUKaSs mRsWO\ 
uQLQWeQded RQes¶¶. ,Q RWKeU ZRUds� ZKeWKeU a medLum Ls used E\ aQ audLeQFe 
Ls dLFWaWed E\ LWs uWLOLW\ LQ SUeseQWLQJ LQIRUmaWLRQ aQd Ls aIIeFWed E\ WKe audL-
eQFes¶ mRWLYaWLRQs. :LWKRuW EeLQJ UeadLO\ sZa\ed� medLa aFWLYLW\ UeSUeseQWs 
SasW SUeIeUeQFes aQd KREELes. ,W Ls suSSRsed WKaW audLeQFe memEeUs aUe QRW 
SassLYe medLa useUs. 5aWKeU� WKe audLeQFe UeWaLQs FRQWURO RYeU WKeLU FuOWuUaO 
use aQd aFWLYeO\ SaUWLFLSaWes LQ uQdeUsWaQdLQJ aQd LQFRUSRUaWLQJ medLa ZLWK 
WKeLU RZQ OLYes. *LYeQ WKe sWud\¶s SuUSRse� LW Ls esSeFLaOO\ LmSRUWaQW WR sWaWe 
WKaW WKe 8*7 Ls UeJaUded as aQ umEUeOOa meFKaQLsm WR TuaQWLI\ WKe aFWLYe 
UROe WKaW SeRSOe SOa\ ZKeQ deWeFWLQJ Iake QeZs RQ sRFLaO medLa. 7Ke aSSURaFK 
JaLQs added UeOeYaQFe as WKe FuUUeQW sWud\ seeks WR addUess WKLs SRsLWLRQ WKaW 
mRsW RI WKe FRQsumeUs emSOR\ WKeLU aFWLRQs RI auWKeQWLFaWLRQ aQd aUe QRW dLs-
WLQFWLYeO\ FaWeJRUL]ed as SassLYe audLeQFe.  

-uUJeQ +aEeUmas¶ ������ sWud\ RQ WKe SuEOLF sSKeUe Kas aOsR LQÀueQFed WKLs 
aQaO\sLs.  -uUJeQ +aEeUmas FOaLms� ³:e FaOO eYeQWs aQd RFFasLRQs µSuEOLF¶ 
ZKeQ WKe\ aUe RSeQ WR aOO� LQ FRQWUasW WR FORsed RU e[FOusLYe aIIaLUs´ �RQ-
OLQe�Q.S�. 7KLs µSuEOLF sSKeUe¶ Ls a ³UeaOm RI RuU sRFLaO OLIe LQ ZKLFK sRme 
Lssues SeUFROaWe aQd SuEOLF RSLQLRQ FaQ Ee IRUmed. $FFess Ls JuaUaQWeed WR 
aOO FLWL]eQs´ �LELd�. +aEeUmas FRQWeQds WKaW� uQdeU suFK FLUFumsWaQFes� WKe 
medLa IuQFWLRQ WR SURmRWe SuEOLF dLaORJue. :LWK WKe ULse RI WKe ,QWeUQeW� WKeUe 
Kas EeeQ a UeYLYaO RI UeseaUFKeUs e[WeQdLQJ SuEOLF sSKeUe WKeRU\ WR ,QWeUQeW 
WeFKQRORJ\. 7Ke SaUadLJm uQdeU ZKLFK sRFLaO medLa RSeUaWes Kas a sLJQLI-
LFaQW LmSaFW RQ KRZ FRQWeQW RQ sRFLaO medLa LQÀueQFes LWs audLeQFe. ,W Ls 
maLQO\ FRQFeUQed ZLWK WKe QumEeU RI FOLFks� ZKLFK aFW as a YeFWRU LQ WKe 
dLssemLQaWLRQ RI WaUJeWed adYeUWLsLQJ FaSaEOe RI maQLSuOaWLQJ aQd sKaSLQJ 
SuEOLF dLsFRuUse. 7KLs mRdeO aOORZs IRU WKe deYeORSmeQW RI a IRUum� FOeaQLQJ 
RQe¶s SURSaJaQda LQ a TuLeW Za\ WKaW WKe YLeZeU dResQ¶W QRWLFe. %eFause RI 
WKe audLeQFes¶ SRZeU� IaOse QeZs sSUeads eYeQ IasWeU WKaQ WUuWKIuO LQIRUma-
WLRQ. ,QsWead RI IRsWeULQJ a EaOaQFed SuEOLF dRmaLQ� sRFLaO medLa Ls UeJuOaUO\ 
aFFused RI maQLSuOaWLQJ SuEOLF dLsFRuUse� uQIaLUO\ eQJLQeeULQJ SeRSOe¶s aF-
WLRQs� aQd dLsUuSWLQJ WKe SROLWLFaO SURFess �0aUda 	 0LOaQ� �0���. 7Ke SuEOLF 
sSKeUe FRQQeFWs SuEOLF OLIe aQd FLYLO sRFLeW\. ,W Ls WKe sSaFe RI FuOWuUe WKaW aOO 
SeRSOe KaYe eTuaO ULJKWs WR MRLQ LQ aQd deEaWe Lssues RI JeQeUaO FRQFeUQ LQ 
RUdeU WR sKaSe SuEOLF RSLQLRQ �+aEeUmas� /eQQR[ aQd /eQQR[� �����. 7Ke 
eYROuWLRQ RI sRFLaO medLa aQd LWs JURZLQJ SRsLWLRQ as a medLum IRU LWs useUs 
WR YRLFe WKeLU YLeZs Kas eQsuUed uQOLmLWed IUeedRm. 6RFLaO medLa JaWKeUs 
kQRZOedJe aQd YLeZSRLQWs IURm aOO RI LWs audLeQFes� UeJaUdOess RI FOass ± 
ERuUJeRLs RU SUROeWaULaQ ± aQd WKus RIIeUs a QeuWUaO IRUum WR deEaWe aQ\ Lssue 
RI muWuaO FRQFeUQ. 6LQFe LW saWLsfies WKe sLmSOe SUeUeTuLsLWes RI KaYLQJ a YeQ-
ue� aOWKRuJK dLJLWaOO\� IRU SaUWLFLSaQWs¶ IUee e[SUessLRQ� LW YLUWuaOO\ EeFRmes a 
SuEOLF dRmaLQ.  7eFKQRORJLFaO deWeUmLQLsm Ls \eW aQRWKeU medLa sWudLes WKeR-
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U\ WKaW Kas IRUmed WKe IRuQdaWLRQ IRU WKe sWud\. 7eFKQRORJLFaO deWeUmLQLsm Ls 
WKe Ldea WKaW WeFKQRORJ\ Kas WKe aELOLW\ WR dULYe KumaQ LQWeUaFWLRQ aQd FUeaWe 
sRFLaO FKaQJe. 7eUm FRLQed E\ 7KRUsWeLQ 9eEOeQ LQ WKe ���0s� EeOLeYed WKaW 
WeFKQRORJ\ Ls WKe aJeQW RI sRFLaO FKaQJe aQd mRuOds WKe sRFLeW\ aQd FKaQJes 
RuU EeKaYLRuUs aQd LQWeUaFWLRQs. 0aUsKaOO 0F/uKaQ sWaWes WKaW Ze aUe OLYLQJ 
LQ a QeZ aJe RI WeFKQRORJ\ WKaW Kas QeYeU EeeQ e[SeULeQFed EeIRUe. 0F/uKaQ 
������ Zas FRQYLQFed WKaW WKe OLIesW\Oes SeRSOe OLYe UeO\ KeaYLO\ RQ WKe Za\ 
WKe\ SURFess LQIRUmaWLRQ. (aFK FRmmuQLFaWLRQ LQYeQWLRQ WKURuJKRuW KLsWRU\ 
FKaQJed WKe Za\ SeRSOe WKRuJKW aERuW WKemseOYes aQd WKe ZRUOd aURuQd WKem.  
1eLO 3RsWmaQ ������ ZaUQs WKaW eaFK medLa WeFKQRORJ\ FaUULes aQ LQKeUeQW 
LdeRORJ\ WKaW LW WKUusWs uSRQ LWs useUs. 7Ke medLaWed ZRUOd Kas UeSOaFed WUadL-
WLRQaO SULQW YaOues ZLWK F\EeU YLUWues suFK as sSeed� emRWLRQaO LQYROYemeQW 
aQd LmmedLaWe JUaWLfiFaWLRQ aQd WKaW Ze musW assess WKe eIIeFW RI WeFKQRORJLes 
RQ RuU OLYes EeIRUe Ze adRSW WKem. 6RFLaO medLa Kas Oed WR LmmedLaWe sSUead 
RI QeZs aFURss sRFLeWLes aQd FRmmuQLWLes. 7Ke LQFUease LQ LQWeUaFWLRQ amRQJ 
useUs Kas LQ WuUQ sKaSed WKe JeQeUaWLRQ aQd dLssemLQaWLRQ RI Iake QeZs as 
ZeOO aURuQd ZKLFK useUs IRUm WKeLU RSLQLRQ RQ YaULed Lssues. :KLOe WUadLWLRQaO 
IRUms RI medLa ZeUe KaUdO\ dRuEWed� WKe adYeQW RI sRFLaO medLa SOaWIRUms Kas 
UeduFed WKe aUJumeQW RI SassLYLW\ LQ WKe audLeQFe. &RQsumeUs QRZ aFWLYeO\ 
LQWeUaFW ZLWK WKe FRQWeQW WKaW WKe\ eQFRuQWeU RQ sRFLaO medLa aQd LQYesWLJaWe 
WKe FOaLms made WKURuJK WKe meaQs.  
,Q YLeZ RI WKe aERYe OLWeUaWuUe WKe sWud\ K\SRWKesLsed WKaW LQ WKe aFFeOeUaWed 
eUa RI dLJLWaOL]aWLRQ� LQ addLWLRQ WR FRQYeQWLRQaO RuWOeWs RI medLa� a maMRU 
EuOk RI QeZs Ls aEsRUEed YLa sRFLaO medLa SOaWIRUms. $s aQ e[WeQsLRQ WR WKe 
eaUOLeU FRQsLdeUaWLRQ� WKe eYROYLQJ sRFLaO medLa RIWeQ seUYes as a KuE IRU IaOse 
aQd Iake QeZs. 

Objectives 
7Ke UeseaUFK SaSeU Kas duaO REMeFWLYes SeUWaLQLQJ WR Iake QeZs aQd LWs FRQ-
sumSWLRQ RQ sRFLaO medLa� )LUsW� LW Ls LmSeUaWLYe WR e[amLQe WKe sRuUFe SUL-
maULO\ UesSRQsLEOe IRU WKe FLUFuOaWLRQ RI Iake QeZs. 6eFRQd� WR aQaO\se FRQ-
sumeUs¶ EeKaYLRuU WRZaUds Iake QeZs WR kQRZ KRZ aFWLYeO\ WKe\ eQJaJe aQd 
LQWeUaFW ZLWK Iake QeZs eQFRuQWeU RQ sRFLaO medLa SOaWIRUms. 

Justification for the study 
,Q WKe mRdeUQ aJe� WKe uQUesWULFWed LQdeSeQdeQFe JUaQWed E\ sRFLaO medLa 
FKaQQeOs WR LWs FRQsumeUs Kas aFWed as a FaWaO\sW LQ WKe sSUead RI Iake QeZs. 
7KLs UeseaUFK SaSeU Ls dULYeQ E\ WKe aLm WR kQRZ KRZ FRQsumeUs UesWULFW 
WKe JeQesLs aQd dLssemLQaWLRQ RI Iake QeZs� SUROLIeUaWed YLa sRFLaO medLa. 
6Wud\LQJ WKe aIRUemeQWLRQed SKeQRmeQRQ makes LW a UeOeYaQW e[amLQaWLRQ 
LQ UeFeQW WLmes. 
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Limitations of the study 
6LQFe WKe samSOe sL]e RI UesSRQdeQWs Ls OLmLWed� WKe UesuOWs dR QRW UeSUeseQW 
WKe EeKaYLRuU RI WKe OaUJeU SRSuOaWLRQ ZLWK UesSeFW WR IaOse QeZs sSUead RQ 
sRFLaO medLa. %eFause RI WKe e[WUaRUdLQaU\ ORFkdRZQ FRQdLWLRQ WULJJeUed E\ 
WKe &29,'��� SaQdemLF� WKe suUYe\ FRuOd RQO\ Ee FRmSOeWed dLJLWaOO\� aQd 
KeQFe WKe UeseaUFKeU¶s FRYeUaJe Zas UesWULFWed E\ WKe sFRSe RI KLs FRQWaFWs. 
6LQFe WKe UesSRQdeQWs aUe dLsSURSRUWLRQaWeO\ IURm FLWLes� WKe UesuOWs musW 
Ee JeQeUaOLsed LQ OLJKW RI WKLs UeaOLW\. 7KLs Kas LmSaFWed WKe RSSRUWuQLW\ WR 
UeFeLYe IeedEaFk IURm medLa KRuses. 7Ke suUYe\ Zas FLUFuOaWed RuW WR aQd 
fiOOed E\ eduFaWed� medLa�OLWeUaWe� aQd eQJaJed QeZs useUs ZKLFK FRuOd KaYe 
SRssLEOe EeaULQJ RQ WKe UesuOWs. 7Ke UesuOWs ma\ KaYe aOsR EeeQ mRWLYaWed E\ 
WKe sFaUFLW\ RI seFRQdaU\ daWa aQd WKe use RI RQO\ SULmaU\ daWa. 7Ke TuaQ-
WLWaWLYe aQaO\sLs RI WKe SaSeU sKRuOd KaYe EeeQ EaOaQFed aQd assLsWed mRUe 
eIIeFWLYeO\ E\ TuaOLWaWLYe aQaO\sLs.  

Methodology 
+eUe Ls a EULeI desFULSWLRQ aERuW WKe SURFess RI WKLs sWud\� LQFOudLQJ deWaLOs 
aERuW WKe WeFKQLTue used WR JaWKeU UesSRQses IURm WKe SaUWLFLSaQWs WR make 
WKe UesuOWs RI WKLs UeSRUW� summaULsed EeORZ� easLeU WR uQdeUsWaQd.  

)RU WKLs sWud\� a TuaQWLWaWLYe aSSURaFK Zas emSOR\ed WR JauJe KRZ sRFLaO me-
dLa useUs Fum QeZs FRQsumeUs FRme aFURss aQd LQWeUaFW ZLWK Iake QeZs. $Q 
RQOLQe suUYe\ RI ��� SaUWLFLSaQWs Zas FRQduFWed LQ WKe IRUm RI JRRJOe IRUms. 
7Ke UesSRQdeQWs� FKRseQ usLQJ SUREaELOLW\ samSOLQJ SURFeduUe� EeORQJed WR a 
deOLEeUaWed WaUJeW SRSuOaWLRQ� UeÀeFWLYe RI uUEaQ� QRUWK ,QdLaQ demRJUaSKLF� 
LQYROYed LQ SuEOLF dLsFRuUses� KLJKO\ eQJaJed LQ QeZs FRQsumSWLRQ aQd usLQJ 
sRFLaO medLa IRU WKaW UeasRQ. $ OLEeUaO UaQJe RI aJe JURuS Zas SUeIeUUed sSe-
FLfiFaOO\ LQ WKe aJe JURuS RI �� WR �� \eaUs� maMRUO\ WR FaWFK a ZLdeU SeUsSeF-
WLYe IRU fiQeU eYaOuaWLRQs. $ TuesWLRQQaLUe Zas desLJQed aQd admLQLsWeUed WR 
WKe UesSRQdeQWs. ,Q WKe eUa RI sRFLaO medLa WKaW FLUFuOaWes WKe maMRULW\ RI Iake 
QeZs� KRZ muFK LQIRUmed dRes RQe WKLQk LW Ls" 7Ke suUYe\ aLmed WR JaWKeU 
QeZs FRQsumSWLRQ SaWWeUQs� WKeLU aELOLW\ WR LdeQWLI\ aFFuUaF\�JeQuLQeQess RI 
WKe QeZs sWRU\ aQd WKe WeFKQLTues aQd meWKRds emSOR\ed E\ WKem WR FuUE 
LWs sSUead. %ased RQ WKe WKeRUeWLFaO IUameZRUk aQd UeYLeZ RI OLWeUaWuUe� WKe 
suUYe\ Zas desLJQed ZLWK FORse eQded TuesWLRQs ZKLFK ZeUe sWUaLJKWIRUZaUd 
LQ QaWuUe aQd eIIRUWOessO\ FRmSUeKeQded E\ WKe SaUWLFLSaQWs.  

7Ke UesSRQses ZeUe UeFRUded WR WKe REMeFWLYe TuesWLRQs �FORse eQded Tues-
WLRQs� SURYLded E\ WKe UeseaUFKeU ZKLFK ZeUe maQdaWRU\ WR Ee aQsZeUed. -usW 
3� RI WKe UesSRQdeQWs UesSRQded WR WKe WZR RSeQ�eQded TuesWLRQs WKaW ZeUe 
Qeeded WR aQaO\se sWaWLsWLFaO UesuOWs LQ a TuaOLWaWLYe maQQeU aQd aOsR suSSRUW-
ed WKe UesSRQdeQWs¶ FKRLFes LQ REMeFWLYe TuesWLRQs. 7Ke TuesWLRQQaLUe Zas 
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suSSOemeQWed ZLWK a mRdesW desFULSWLRQ aERuW WKe suUYe\ aQd LWs SuUSRse WR 
eQOLJKWeQ WKe useUs aERuW WKe aLm RI WKe sWud\ aQd KeOS LQ fiOOLQJ RuW WKe IRUm 
RUJaQLFaOO\. 7Ke FaWeJRULes RI TuesWLRQs dLIIeUed aQd LQFOuded muOWLSOe FKRLFe 
TuesWLRQs ZLWK MusW RQe FKRLFe aOORZed aQd muOWLSOe�FKRLFe TuesWLRQs ZLWK 
mRUe WKaQ RQe FKRLFe aOORZed. 2Q aYeUaJe� WKe TuesWLRQQaLUe WRRk a IeZ mLQ-
uWes IRU suEmLssLRQ aQd Zas made easLO\ aYaLOaEOe WR WKe UesSRQdeQWs� sKaUed 
WKURuJK sRFLaO medLa SOaWIRUms OLke :KaWs$SS� )aFeERRk aQd ,QsWaJUam. 
 
7Ke aYaLOaELOLW\ RI YaULRus UesSRQses aOORZed IRU a FRmSaUaWLYe aQaO\sLs. 
7KLs UeseaUFK SaSeU FRQWaLQed ERWK desFULSWLYe aQd FRmSaUaWLYe aQaO\sLs. 7Ke 
daWa REWaLQed IRU WKLs aQaO\sLs Zas aQaO\sed. 7Ke daWa IURm WKe TuesWLRQQaLUe 
UesSRQses RI WKe UesSRQdeQWs Zas FULWLFaOO\ aQd sWaWLsWLFaOO\ REseUYed� aQd 
seYeUaO maSs ZeUe JeQeUaWed Eased RQ WKe UesSRQses. $ UeYLeZ assessmeQW 
aQd e[SOaQaWLRQ RI fiQdLQJs ZeUe FRQduFWed usLQJ *RRJOe UesSRQses� aQd WKe 
fiQdLQJs aUe SURMeFWed KeUe EeORZ. 

Data Interpretation and Analysis 
+aYLQJ e[amLQed WKe meWKRds used WR JaWKeU UesSRQses IURm WKe UesSRQdeQWs� 
LW Ls SeUWLQeQW WR mRYe WR WKe aQaO\WLFaO aQaO\sLs aQd LQWeUSUeW WKe daWa FROOeFW-
ed LQ RUdeU WR aQsZeU WKe sWud\¶s ke\ TuesWLRQs� KRZ maQ\ useUs UeIeU WR sR-
FLaO medLa IRU QeZs FRQsumSWLRQ aQd KRZ dR WKe\ LdeQWLI\ aQd LQWeUaFW ZLWK 
Iake QeZs eQFRuQWeUed RQ sRFLaO medLa SOaWIRUms. 7KLs IROORZLQJ seFWLRQ de-
sFULEes WKe daWa FROOeFWed IURm WKe WaUJeW JURuS¶s UesSRQses. ,Q UeaOLW\� WKLs 
seJmeQW FRQWaLQs useU FKRLFes WKaW ZeUe used WR addUess WKe REMeFWLYe RI WKLs 
sWud\ aQd SURduFe FRQFOusLRQs aQd daWa. 7Ke daWa deULYed IURm WKe REMeFWLYe 
TuesWLRQs Ls SUeseQWed EeORZ� aQd WKeLU uQdeUsWaQdLQJ Ls e[SORUed as SaUW RI 
WKe LQWeUSUeWaWLRQ. 

7Ke samSOe UesSRQdeQWs EeORQJed WR a YaULed aJe JURuS aQd WKe fiJuUe � Ee-
ORZ deSLFWs WKe aJe JURuSs RI WKe UesSRQdeQWs.

)LJuUe �� $Je JURuS RI UesSRQdeQWs
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7Ke maMRULW\ RI UesSRQdeQWs� 3�.� SeUFeQW� ZeUe EeWZeeQ WKe aJes RI �� aQd 
��� FORseO\ IROORZed ZLWK 30.� SeUFeQW EeLQJ EeWZeeQ WKe aJes RI �� aQd 3�. 
3aUWLFLSaQWs aJed �� aQd uS ZKR UesSRQded WR WKe TuesWLRQQaLUe ZeUe LQsLJ-
QLfiFaQW. 

7Ke UesSRQdeQWs ZeUe asked WR LQdLFaWe WKe sRuUFes RI QeZs. $mRQJ WKe 
sRuUFes RI QeZs aOO maLQsWUeam medLa aQd sRFLaO medLa SOaWIRUms ZeUe OLsWed 
WR RSW IRU QeZs FRQsumSWLRQ.

 

 

)LJuUe �� 6RuUFes RI QeZs aQd QeZs FRQsumSWLRQ 

7Ke JUaSK aERYe deSLFWs WKe medLum mRsW IaYRuUed E\ UesSRQdeQWs IRU QeZs 
FRQsumSWLRQ. $FFRUdLQJ WR WKe daWa� ��� RI WKe ��� UesSRQdeQWs RSWed WR LQ-
JesW QeZs IURm ,QsWaJUam ���.� SeUFeQW�. 8seUs aOsR WeQd WR FRQsume QeZs 
IURm )aFeERRk ���.� SeUFeQW� aQd :KaWs$SS ���.� SeUFeQW�. 7Ke EaU JUaSK 
aOsR sKRZs WKaW ��.� SeUFeQW RI SeRSOe JeW WKeLU QeZs IURm QeZsSaSeUs� ��.� 
SeUFeQW IURm WeOeYLsLRQ� aQd MusW � SeUFeQW sZLWFK WR UadLR WR JeW WKeLU QeZs. 
$FFRUdLQJ WR WKe fiJuUes� LQ WKe eUa RI WKe LQWeUQeW� SeRSOe aUe usLQJ sRFLaO 
medLa SOaWIRUms mRUe WR FRQsume aQd sKaUe QeZs as FRmSaUed WR WKe FRQYeQ-
WLRQaO W\Ses RI medLa WR IeeO aZaUe. 

 

)LJuUe 3� )UeTueQF\ RI EeFRmLQJ a YLFWLm RI a Iake sWRU\
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7Ke aERYe�meQWLRQed TueU\ Zas asked IURm WKe SaUWLFLSaQWs WR uQdeUsWaQd 
KRZ RIWeQ WKe\ IaOO YLFWLm WR Iake QeZs UeSRUWs WKe\ fiQd RQ sRFLaO medLa SOaW-
IRUms. 7Ke maMRULW\ RI UesSRQdeQWs� ��.� SeUFeQW� admLW WR IaOOLQJ IRU IaOse 
QeZs RQ RFFasLRQ� ZKLOe �0.� SeUFeQW sa\ WKe\ aUe QeYeU a YLFWLm RI Iake QeZs 
sWRULes aQd ��.� SeUFeQW aUe uQsuUe LI WKe\ EeOLeYe LQ LW RU QRW. -usW a smaOO 
QumEeU RI WKRse suUYe\ed WUusW LQ WKe Iake QeZs sWRULes WKe\ eQFRuQWeU RQ 
sRFLaO medLa SOaWIRUms. 

 
 

)LJuUe �� 0eWKRds adRSWed WR LdeQWLI\ a Iake QeZs sWRU\ RQ sRFLaO medLa
 

7KLs REMeFWLYe Ls SeUWLQeQW IRU WKe UeseaUFK SaSeU as LW asks WKe UesSRQdeQWs 
aERuW WKe Za\s WKURuJK ZKLFK WKe\ LdeQWLI\ aQd deWeFW a sWRU\ as Iake ZKLFK 
Ls UeTuLUed WR IuUWKeU aQaO\se KRZ WKe\ FuUE LWs dLssemLQaWLRQ. �0� RuW RI ��� 
SaUWLFLSaQWs UeSRUWed WKaW ZKeQ WKe\ Uead QeZs RQ sRFLaO medLa� WKe\ EURZse 
WKe LQWeUQeW IRU aOO UeOaWed LQIRUmaWLRQ LQ RUdeU WR deWeUmLQe LI WKe sWRU\ SUR-
YLded Ls aFFuUaWe RU QRW. 0RUe sSeFLfiFaOO\� ��.� SeUFeQW RI SaUWLFLSaQWs saLd 
WKaW WKe\ dR WKeLU RZQ ZeE aQaO\sLs WR aIfiUm WKe auWKeQWLFLW\ RI WKe QeZs WKe\ 
Uead RQ sRFLaO medLa. ��.� SeUFeQW RI WKe useUs WeQd WR seek IaFW FKeFkeUs� 
mRsWO\ aORQJ ZLWK WKeLU seaUFK RQ WKe ZeE WR fiJuUe RuW a sWRU\ as Iake RU QRW. 
�� SeUFeQW KaSSeQ WR LdeQWLI\ a Iake sWRU\ WKemseOYes aQd RQO\ ��.3 SeUFeQW 
use WUadLWLRQaO IRUms OLke WeOeYLsLRQ RU QeZsSaSeUs WR LdeQWLI\ IaOse sWRULes.

  
 

)LJuUe �� 5esSRQses aIWeU LdeQWLI\LQJ a Iake sWRU\
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3aUWLFLSaQWs ZeUe asked WR FKRRse IURm WKe JLYeQ RSWLRQs sWaWLQJ WKe SRssLEOe 
LQWeUaFWLRQs RQe FRuOd KaYe ZLWK IaOse LQIRUmaWLRQ FLUFuOaWed RQ sRFLaO medLa 
FKaQQeOs aIWeU WKe\ suJJesWed ZKLFK UesRuUFes WKe\ used WR FOassLI\ Iake QeZs 
RQ sRFLaO medLa. ��.� SeUFeQW RI WKe UesSRQdeQWs FKRse UeSRUWLQJ WKe Iake 
QeZs sWRU\� FORseO\ IROORZed E\ ��.� SeUFeQW FKRRsLQJ WR UeSRsW IaOse sWRULes 
WR LQIRUm aQd aOeUW RWKeUs aERuW WKe same. �3.� SeUFeQW SuW RuW WKe Iake sWRU\ 
ZLWK WKe ULJKW LQIRUmaWLRQ aQd WKe SeUFeQW RI UesSRQdeQWs dR QRW Wake aFWLRQ 
aJaLQsW Iake QeZs e[LsWLQJ RQ sRFLaO medLa SOaWIRUms aQd WKus KaYe a YeU\ 
QeJOLJLEOe UROe LQ FuUELQJ WKe dLssemLQaWLRQ RI IaOse sWRULes ÀRaWLQJ RQ sRFLaO 
medLa. 

)LJuUe �� ,deQWLfiFaWLRQ RI WKe sRFLaO medLa SOaWIRUm ZKLFK SRsWs maMRULW\ RI 
fake news stories  

2Q EeLQJ asked aERuW WKe sRFLaO medLa SOaWIRUm WKaW SURYLdes WKe mRsW 
FRQYeQLeQW eQYLURQmeQW IRU SUROLIeUaWLRQ aQd eas\ sKaULQJ RI Iake QeZs 
amRQJ WKe useUs� mRsW RI WKe YRWes ZeUe EaQked E\ :KaWs$SS.  0aMRU-
LW\ RI WKe UesSRQdeQWs ���.� SeUFeQW� LdeQWLfied :KaWs$SS as WKe EeaU-
eU RI WKe maMRULW\ RI Iake QeZs FLUFuOaWed aFURss SOaWIRUms.  $ERuW ��.� 
SeUFeQW RSWed IRU 7ZLWWeU aQd �.� SeUFeQW saZ )aFeERRk as IeUWLOe KaE-
LWaW IRU Iake QeZs sWRULes. ,QsWaJUam aQd RWKeUs aUe QRZKeUe QeaU FRm-
SaUed WR :KaWs$SS� )aFeERRk aQd 7ZLWWeU as LQdLFaWed LQ WKe fiJuUe � 

 

)LJuUe �� .LQds RI LmSaFW RI a Iake sWRU\ RQ WKe UesSRQdeQWs
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$IWeU LQWeUURJaWLQJ aERuW WKe Za\s RI deWeFWLQJ aQd FuUELQJ Iake QeZs� LW 
EeFame LmSeUaWLYe WR kQRZ WKe LmSaFW RI Iake QeZs RQ SeRSOe WR JauJe WKe 
SRssLEOe eIIeFWs RI Iake QeZs RQ WKe UesSRQdeQWs. µ0akes \Ru IaFW FKeFk eY-
eU\ QeZs sWRU\ \Ru eQFRuQWeU RQ sRFLaO medLa¶ sFRUed �� SeUFeQW� WKe KLJKesW 
RI aOO meQWLRQed LQ WKe suUYe\. :KLOe ��.3 SeUFeQW IeOW WKaW Iake QeZs dRes 
FKaQJe WKeLU RSLQLRQ IRU a ZKLOe� aQd RQO\ �� SeUFeQW ZeUe IRuQd WR Ee uQaI-
IeFWed E\ WKe IaOse QeZs ÀRZLQJ WKURuJK YaULRus sRFLaO medLa FKaQQeOs. 7Ke 
SLe FKaUW aOsR KeOSed LQdLFaWe WKaW aQ LQsLJQLfiFaQW SeUFeQW RI UesSRQdeQWs Kad 

WKe WeQdeQF\ WR Ee mLsOed E\ Iake QeZs sWRULes.

  

 

)LJuUe ��
 )L[LQJ UesSRQsLELOLW\ IRU FuUELQJ WKe sSUead RI Iake QeZs RQ sRFLaO medLa

 
1RZ� ZKeQ LW Ls FULWLFaO WR FRmEaW WKe dLssemLQaWLRQ RI Iake QeZs RQ sRFLaO 
medLa� E\ WKe same WRkeQ WKeUe Ls a sFRSe IRU UaLsLQJ WKe Lssue RI ZKR sKRuOd 
Ee KeOd aFFRuQWaEOe.  0aMRULW\ RI WKe UesSRQdeQWs ���.3 SeUFeQW� YRWed LQ Ia-
YRuU RI WKe useUs WKemseOYes aQd WKe sRFLaO medLa SOaWIRUms IRU FuUELQJ WKe 
sSUead RI Iake QeZs. 2QO\ ��.� SeUFeQW RI UesSRQdeQWs KeOd WKe JRYeUQmeQW 
UesSRQsLEOe IRU fiJKWLQJ WKe ZLdesSUead FLUFuOaWLRQ RI Iake QeZs aQd ��.3 SeU-
FeQW Kad QR FOue ZKR sKRuOd Ee UesSRQsLEOe IRU WKe same. 

Conclusion
)ake QeZs Ls a JURZLQJ SaUW RI WKe medLa ZRUOd aQd a UeJuOaU IeaWuUe LQ RuU 
QeZs F\FOe� SRLQWLQJ WR WKe ke\ FuOSULW� sRFLaO QeWZRUkLQJ SOaWIRUms WKaW SUR-
YLde UesRuUFes IRU TuLFkO\ FUeaWLQJ aQd dLssemLQaWLQJ Iake QeZs. 7Ke UaSLd 
dLssemLQaWLRQ RI mLsOeadLQJ FRQWeQW YLa sRFLaO medLa SOaWIRUms Kas made WKe 
Lssue RI sSUead RI Iake QeZs eYeQ mRUe FUuFLaO. *LYeQ WKe dLIfiFuOW\ RI dLs-
FULmLQaWLQJ EeWZeeQ aFFuUaWe QeZs aQd IaOsLfied LQIRUmaWLRQ SUeseQWed ZLWK 
WKe LQWeQW WR FRQIuse WKe UeadeU� LW Ls EeFRmLQJ SaUWLFuOaUO\ QeFessaU\ WR FRQ-
sLdeU KRZ sRFLaO medLa useUs LdeQWLI\ aQd FKeFk WKe QeZs WKe\ EeOLeYe WR Ee 
LQaFFuUaWe. $Qd eYeQ EeIRUe e[amLQLQJ WKLs� LW Ls LmSRUWaQW WR Ee LQIRUmed 
aERuW WKe SOaWIRUms WKaW QeZs FRQsumeUs SUeIeU LQ FRQWemSRUaU\ WLmes. 
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7Ke fiQdLQJs suJJesW WKaW SaUWLFLSaQWs SUeIeU sRFLaO medLa SOaWIRUms� ZKeUe 
WKe\ sSeQd a maMRU FKuQk RI WKeLU URuWLQe RYeU FRQYeQWLRQaO W\Ses RI medLa 
WR UeFeLYe QeZs RQ a UeJuOaU EasLs� UesuOWLQJ LQ FRmLQJ aFURss a YasW YROume 
RI Iake QeZs JRLQJ aERuW RQ sRFLaO medLa SOaWIRUms. 7Ke UesSRQdeQWs FRm-
meQWed RQ WKe defiQLWLRQ RI Iake QeZs as LQIRUmaWLRQ WKaW Ls LQaFFuUaWe RU 
mLsOeadLQJ aQd Ls SRUWUa\ed as IaFWs RU QeZs. ,W Ls RIWeQ used WR damaJe a SeU-
sRQ¶s RU eQWLW\¶s FUedLELOLW\ RU WR make mRQe\. 6Rme aOsR aQsZeUed E\ JLYLQJ 
e[amSOes OLke mRUSKed LmaJes� saWLUe RU LQWeQWLRQaO JeQeUaWLRQ RI mLsOead-
LQJ LQIRUmaWLRQ SRUWUa\ed as IaFWs. 7KLs LmSOLes WKaW WKe UesSRQdeQWs aUe ZeOO 
aZaUe RI ZKaW Iake QeZs Ls aQd aFTuLUe a FeUWaLQ amRuQW RI medLa OLWeUaF\. 
7KLs ZRuOd KeOS WKem IuUWKeU LdeQWLI\ a QeZs sWRU\ as Iake RU QRW. 

:KeQ UesSRQdeQWs ZeUe asked aERuW WKe sRuUFe WKaW KeOSs LQ WKe sSUead RI 
Iake QeZs� WKe KLJKO\ LQdLFaWed sRFLaO medLa SOaWIRUm Zas :KaWs$SS. 7KLs 
aQsZeUs WKe fiUsW REMeFWLYe e[SOaLQLQJ WKe SULmaU\ sRuUFes RI sSUeadLQJ Iake 
QeZs as a sRFLaO medLa SOaWIRUm� WKaW Ls :KaWs$SS. 

 7Ke sWud\¶s UesuOWs suJJesW WKaW as FRQsumeUs Wake a mRUe aFWLYe SRsLWLRQ LQ 
seaUFKLQJ RuW UeOeYaQW aQd aFFuUaWe daWa WR suEsWaQWLaWe aQd saWLsI\ WKe QeZs 
WKe\ Uead RQ sRFLaO medLa� WKe\ eQd uS ZLWK EeWWeU QeZs aQd aUe EeWWeU LQ-
IRUmed� WKLs FRuOd Ee addUessed as aFWLYe QeZs FRQsumeUs. $FFRUdLQJ WR WKe 
fiQdLQJs RI WKLs UeSRUW� FRQsumeUs sKRuOd Ee UaWLRQaO ZKLOe FRQsumLQJ QeZs 
as LW sKRuOd Ee aQ LQYROYed RSeUaWLRQ aQd aQ aFWLYe SURFess. 8seUs¶ FRQWULEu-
WLRQs WR WKe EaWWOe RI dLssemLQaWLRQ RI Iake QeZs aUe esseQWLaO. :eOO�LQIRUmed 
aQd eduFaWed UesSRQdeQWs KaYe sKRZQ WKaW LW Ls LmSRUWaQW WR UeSRUW RU LQIRUm 
RWKeUs aERuW WKe Iake QeZs aQd SUeYeQW WKem IURm IaOOLQJ SUe\ WR suFK IaOse 
QeZs.  

:KLOe WKe SaUWLFLSaQWs aJUeed WKaW WKe\ sRmeWLmes suUUeQdeU WR Iake QeZs� 
\eW IROORZ sWUaWeJLes WR LdeQWLI\ a QeZs sWRU\ aQd LWs aFFuUaF\ E\ seaUFKLQJ RQ 
WKe ZeE� usLQJ IaFW FKeFkeUs. )uUWKeUmRUe� SeRSOe IeeO WKeLU UesSRQsLELOLW\ RI 
aOeUWLQJ RWKeUs aERuW WKe same. 7Kese aUe WKe WUaLWs RI ZeOO�LQIRUmed aQd me-
dLa OLWeUaWe UesSRQdeQWs RI WKe suUYe\. 7Ke aEuQdaQFe RI Iake QeZs RQ sRFLaO 
medLa FKaQQeOs Kas made WKe FRQsumeUs TuesWLRQ WKe FUedLELOLW\ RI LW sR muFK 
WKaW mRsW RI WKem UeaOL]e WKe Qeed WR IaFW FKeFk eYeU\ sWRU\ WKe\ eQFRuQWeU 
RQ sRFLaO medLa as WKe\ JeW ZaU\. %uW aOsR� WKe LmSaFW RI IaFW QeZs RQ FRQ-
sumeUs seems WR FKaQJe RSLQLRQs RI UeadeUs eYeQ LI LW Ls IRU a sKRUW ZKLOe. 7Ke 
sWud\ suJJesWs WKaW WKe medLa FRQsumeUs aUe aFWLYe aQd QRW SassLYe WKeUeE\ 
suEsWaQWLaWLQJ WKe 8ses aQd *UaWLfiFaWLRQs WKeRU\ SRsWuOaWed E\ .aW]� %OumOeU 
aQd *uUeYLWFK ����3�.  

7Ke UesuOWs RI WKe suUYe\ KaYe aOsR sWUessed WKaW LW Ls WKe useUs¶ SULmaU\ duW\ 
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WR UeFRJQLse aQd FRmEaW WKe dLssemLQaWLRQ RI Iake QeZs RQ sRFLaO medLa� 
aORQJ ZLWK emSKasLs RQ WKe UROe RI sRFLaO medLa RuWOeWs IRU FRuQWeULQJ WKe 
sSUead RI Iake QeZs. 7Ke UesuOWs aOsR LQdLFaWed WKaW -uUJeQ +aEeUmas¶ WKeR-
U\ RI WKe SuEOLF sSKeUe Kas EeeQ suEsWaQWLaWed ZLWK e[WeQdLQJ SuEOLF sSKeUe 
WKeRU\ WR ,QWeUQeW WeFKQRORJ\. 7Ke SaUadLJm uQdeU ZKLFK sRFLaO medLa RS-
eUaWes Kas a sLJQLfiFaQW LmSaFW RQ KRZ FRQWeQW RQ sRFLaO medLa LQÀueQFes 
LWs audLeQFe. 7Ke IROORZ uS TuesWLRQ WKaW asked WKe UesSRQdeQWs aERuW WKeLU 
deFLsLRQ RI makLQJ useUs aQd sRFLaO medLa SOaWIRUms UesSRQsLEOe Zas EaFked 
E\ WKe UeasRQ WKaW JRYeUQmeQW LQWeUYeQWLRQ aQd UuOes FRuOd dLsWuUE WKe eQWLUe 
FRQFeSW RI sRFLaO medLa SOaWIRUms RI SURYLdLQJ uQOLmLWed IUeedRm RI sSeeFK 
aQd e[SUessLRQ. 6R� LI useUs aQd sRFLaO medLa FKaQQeOs FuUE WKe sSUead RI Iake 
QeZs� WKeUe ZRuOd Ee QR UeTuLUemeQW IRU JRYeUQmeQW¶s FRQWURO RYeU WKe same. 
7KLs WKeRU\ suJJesWs WKaW SeRSOe aUe mLQdIuO RI WKeLU UesSRQsLELOLW\ as QeZs 
FRQsumeUs aQd WUusW LQ WKe audLeQFe¶s aELOLW\ WR dLsFRuUaJe WKe dLssemLQaWLRQ 
RI IaOse QeZs. ,Q FeUWaLQ Za\s� SeRSOe IeeO WKaW WKe\ aUe mRUe aFFRuQWaEOe 
WKaQ WKe JRYeUQmeQW IRU FRmEaWLQJ WKe dLssemLQaWLRQ RI IaOse QeZs.  7Kus� 
a medLa OLWeUaWe� ZeOO�eduFaWed aQd F\QLFaO SuEOLF FaQ Ee WKe aQWLdRWe WR WKe 
dLssemLQaWLRQ RI Iake QeZs E\ FUeaWLQJ a mRdeUQ RQOLQe medLa FRmmuQLW\ 
ZKeUe mLsLQIRUmaWLRQ� IaOse UeaOLW\� aQd Iake QeZs KaYe QR SOaFe.

Suggestions for further research
7KLs sWud\ e[amLQes KRZ audLeQFes eQJaJe ZLWK Iake QeZs EuW dRes QRW ORRk 
aW KRZ Iake QeZs Ls FUeaWed. 7Ke SaSeU RQO\ addUesses WKe FRQsumSWLRQ RI 
Iake QeZs RQ sRFLaO medLa� QRW LWs FUeaWLRQ. 7Kus� a IuUWKeU aQaO\sLs LQWR Iake 
QeZs FaQ Ee FRQduFWed aORQJ WKe OLQes RI LWs FUeaWLRQ� SURduFWLRQ aQd deYeO-
RSmeQW. ,W aOsR IRFuses RQ Iake QeZs dLsWULEuWed WKURuJK sRFLaO medLa UaWKeU 
WKaQ FRQYeQWLRQaO medLa WRR as a ZeakQess� ZKLFK ma\ Ee a sWURQJ aQd FULW-
LFaO suEMeFW IRU IuUWKeU sWud\. 2QO\ a SaUWLaO RYeUYLeZ RI WKe LmSaFW RI Iake 
QeZs Zas FRQsLdeUed� ZKLFK FRuOd Ee e[WeQded LQWR a ZKROe QeZ aQaO\sLs RQ 
WKe LmSaFW RI Iake QeZs RQ a OaUJeU audLeQFe. 7R suSSOemeQW WKe TuaQWLWaWLYe� 
a UeseaUFKeU ma\ aOsR use YaULRus Fase sWudLes IRU TuaOLWaWLYe aQaO\sLs. 
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