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Abstract
The increasing popularity of the smartphone screen as a ubiquitous device 
of everyday life also points towards how it invites the audience-user to 
SOa\ aQd fiddOe ZLWK LW� as a JadJeW� as a WRRO aQd as a WR\. 7KeUe Kas EeeQ 
ZRUk LQ WKe fieOds RI JamLQJ aQd YLUWuaO OLIe SOaWIRUms WKaW suJJesWs a 
µSOa\IuO¶ WuUQ LQ medLa sWudLes �6LOYeUsWRQe� ����� 1eLW]eO aQd 1RKU� �00�� 
7KLmm� �0�0�. 7Ke smaUWSKRQe sFUeeQ OeQds LWseOI YeU\ ZeOO WR WKe SUaFWLFe 
RI SOa\IuO aFWLYLW\. $SaUW IURm EeLQJ a FRmmuQLFaWLRQ deYLFe� LW Ls aOsR 
a SOa\IuO deYLFe� RQe ZKLFK Ze WR\ ZLWK ZKeQ Ze aUe ERUed� IRU OeLsuUe 
aQd SOeasuUe. 7Ke sFUeeQ LWseOI aQd WKe aSSs ZLWKLQ LW RIIeU uQSUeFedeQWed 
Za\s RI SOa\aELOLW\ WR SOeasuUe RuUseOYes aQd LW Ls WeOOLQJ WKaW IRU $QdURLd 
SKRQes� aSSs FaQ Ee dRZQORaded IURm WKe SOaWIRUm µ3Oa\ 6WRUe¶.  7Ke 
concept of play then can be used as a frame to engage with contemporary 
medLa FuOWuUe EeLQJ SURduFed RQ WKe sFUeeQ. 7KLs WUaQsIRUmaWLRQ RI sFUeeQ 
cultures and spectatorship and the changing viewing practices with the 
coming of OTT point towards very particular affordances and limitations 
LQLWLaWed E\ WKese QeZ mRdaOLWLes RI sFUeeQ FRQsumSWLRQ. 7KLs asSeFW RI 
SOa\� aQd WKe FRQdLWLRQs RI medLaWLRQ aQd LWs LmSaFW RQ eYeU\da\ LQWLmaWe 
aQd sRFLaO OLIe RI WKe audLeQFe Kas EeeQ sLJQLfiFaQW. 7KLs SaSeU aUJues WKaW 
the smartphone screen offers the pleasures of play operating within the 
UeJLme RI mRELOLW\ aQd JeQeUaWes QeZ mRdaOLWLes RI ZaWFKLQJ fiOms aQd 
WeOeYLsLRQ FRQWeQW IRU audLeQFes.
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Introduction
,Q aQ aUWLFOe SuEOLsKed LQ 7Ke 4uaUW] LQ �0�� WLWOed� µ,QdLaQs ORYe ZaWFKLQJ 
YLdeRs RQ WKeLU SKRQes ± as ORQJ as LW Ls IRU IUee¶� aQ LmaJe RI WZR meQ 
sKaULQJ a smaUWSKRQe sFUeeQ O\LQJ dRZQ RQ WKeLU Eeds� aQd aQRWKeU maQ 
O\LQJ dRZQ RQ a SOaWIRUm Qe[W WR WKem usLQJ KLs smaUWSKRQe as ZeOO� Ls 
deeSO\ eYRFaWLYe �%KaWWaFKaU\a� �0���. 7Ke aUWLFOe aOsR FLWes a UeSRUW 
SuEOLsKed E\ WKe %RsWRQ &RQsuOWLQJ *URuS LQ WKe \eaU �0��� WKaW RQe RI 
WKe SULmaU\ UeasRQs IRU JURZWK RI 277 �2YeU�WKe�WRS� YLdeR SOaWIRUms 
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LQ ,QdLa Ls WKe adRSWLRQ RI LQe[SeQsLYe smaUWSKRQes� IROORZed E\ FKeaS 
mRELOe daWa aQd EURadEaQd. 7Ke FeQWUaO SUemLse RI WKe aUWLFOe Ls WKaW 
Indians are gravitating towards using smaUWSKRQes� SULmaULO\ IRU ZaWFKLQJ 
YLdeRs� as ORQJ as WKe\ dRQ¶W KaYe WR Sa\ IRU WKem.  7Ke YLsuaO FuOWuUe RI 
WKe sFUeeQ WKeQ Ls emEedded LQ WKe LmaJes Ze SURduFe aQd FRQsume� LQ 
LQIRUmaWLRQ Ze seek aQd SURYLde� LQ daWa Ze JeQeUaWe aQd aFFess aQd LQ 
QeWZRUks Ze EuLOd aQd JeW FRQQeFWed WR. &RQWemSRUaU\ 277 seUYLFes RU 
RQOLQe YLdeR sWUeamLQJ JUeaWO\ sWUuFWuUes sFUeeQ FRQsumSWLRQ� SURduFWLRQ� 
SUaFWLFes aQd ULWuaOs� sRmeWLmes FRQYeUJLQJ aQd deSaUWLQJ IURm FLQema 
aQd WeOeYLsLRQ YLeZLQJ.

With the smartphone screen offering various possibilities of playing with 
WKe deYLFe� LW Kas QRW UeFeLYed a susWaLQed e[amLQaWLRQ ZLWKLQ WKe fieOd RI 
sWudLes� aSaUW IURm ZRUk RQ YLdeR James �ZKLFK Kas EeeQ UeFeQW�� WR use 
LW as a IUame RI aQaO\sLs IRU RWKeU medLa IRUms aQd We[Ws. 3Oa\ FaQ WKeQ 
be used creatively to look at it as a mode of media consumption and as a 
FuOWuUaO SUaFWLFe� sSeFLfiFaOO\ ZKeUe WKeUe Ls FRQsumSWLRQ RI QeZ medLa 
IRUms QRW e[FOusLYeO\ IRU LQsWUumeQWaO use RI dLJLWaO WeFKQRORJLes� ZKLFK 
mLJKW Ee sWLOO FRQsLdeUed amELJuRus RZLQJ WR WKeLU ÀeeWLQJ QaWuUe. 

2Qe RI WKe mRsW sLJQLfiFaQW ERRks RQ WKe deYeORSmeQW RI WKe FRQFeSW RI 
SOa\ E\ +uL]LQJa ������ defiQes SOa\ as�

[…] a free activity standing quite consciously outside “ordinary life” as 
being “not meant”, but at the same time absorbing the player intensely 
and utterly. It is an activity connected with no material interest, and no 
profit can be gained by it. It proceeds within its own proper boundaries 
of time and space according to fixed rules and in an orderly manner. It 
promotes the formation of social groupings. (p.13)

$FFRUdLQJ WR KLm WKeQ� SOa\ Ls UeaOLW\ aW RQe mRmeQW EuW aOsR sWaQds RuWsLde 
RI LW� LW RIIeUs IUeedRm aQd FKRLFe EuW LQYROYes adKeUeQFe WR UuOes� WKe UuOes 
Qeed WR Ee IROORZed EuW FaQ aOsR Ee EeQW. ,Q WKaW seQse� WKe aFW RI SOa\ mLJKW 
QRW KaYe uWLOLW\ EuW Ls sWLOO useIuO� LW ORRks OLke LW Ls meaQLQJOess EuW \eW WKe 
aFWs aUe meaQLQJIuO. 7KLs asSeFW RI SOa\� aQd WKe FRQdLWLRQs RI medLaWLRQ 
and its impact on everyday intimate and social life of the audience has 
EeeQ sLJQLfiFaQW� aQd uQdeUsWudLed. )URm WKe WLme 1aQQa 9eUKReII ��0��� 
wrote about various mobile screens and the systems of navigation they 
SURduFe� WKe smaUWSKRQe sFUeeQ aQd WeFKQRORJLes KaYe YasWO\ FKaQJed. 7Ke 
contemporary moment then can be seen as a temporary albeit transitional 
sSaFe� aQd SRLQW RI deSaUWuUe WR dLsFuss WKe smaUWSKRQe sFUeeQ. 7Ke sFUeeQ 
Ls QRW MusW aQ REMeFW� WKe duaO�Qess RI RQ�sFUeeQ LmaJes�aSSOLFaWLRQs as ZeOO 
as YLeZLQJ aQd KaQdOLQJ RI WKe sFUeeQ make LW a SUaFWLFe. 7Ke SRssLELOLWLes 
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RI WKe smaUWSKRQe sFUeeQ KaYe Oed WR QeZ kLQds RI OeLsuUe SULQFLSOes. +eQFe 
the smartphone screen is placed very uniquely in comparison to the other 
medLa REMeFWs LQ WKe  OaQdsFaSe.

$ddLWLRQaOO\� RuU e[SeULeQFe RI WKe sFUeeQ Ls LQFUeasLQJO\ mRELOe aQd 
aFWLYe� QR ORQJeU ERuQd E\ WKe FLQema KaOO RU WKe WeOeYLsLRQ seW LQ WKe 
dRmesWLF seWWLQJ. 7Ke mRELOe seOI Ls JeWWLQJ SURduFed YLa mRELOLWLes RI 
SURduFWLRQ aQd FRQsumSWLRQ� WKeUeE\ WUaQsIRUmLQJ WKe useU LQWR RFFuS\LQJ 
WKe OLmLQaO sSaFe RI a µSURsumeU¶. 6maUWSKRQes make LW a SRssLELOLW\ WR 
LQWeUIaFe ZLWK WKese sFUeeQs duULQJ WUaQsLW� ZKeQ mRELOe� sLWuaWed LQ SuEOLF 
aQd SULYaWe FRQWe[Ws. 2uU mRELOLW\ aFURss WLme aQd sSaFe� Ls QRW MusW a 
SK\sLFaO aFW RI WKe ERd\ EuW eIIeFWLYe LQ KRZ Ze UesSRQd� LQWeUaFW aQd 
FRmmuQLFaWe ± a YLsFeUaO aQd emERdLed e[SeULeQFe. ,W Ls LmSRUWaQW WR 
add there that the various modes of mobility offered by different screens 
and their experiences has been a recurring theme in the works of screen 
aUFKaeRORJLsW +uKWamR ������� RQ fiOm aQd sSaWLaOLW\ E\ %UuQR ������ aQd 
YLUWuaO ZLQdRZs RI WKe FRmSuWeU sFUeeQ E\ )ULedEeUJ ��00��.

7akLQJ WKLs FRQFeSW RI SOa\ IuUWKeU� , aUJue WKaW WKe smaUWSKRQe sFUeeQ aQd 
WKe SOeasuUes RI SOa\ RSeUaWe ZLWKLQ WKe UeJLme RI mRELOLW\. 7KLs aUWLFOe 
Ls ORRkLQJ aW WKe WUaQsIRUmaWLRQ RI sFUeeQ FuOWuUes aQd sSeFWaWRUsKLS� WKe 
FKaQJLQJ YLeZLQJ SUaFWLFes ZLWK WKe FRmLQJ RI 277� esSeFLaOO\ RQ WKe 
smaUWSKRQe sFUeeQ� WR uQdeUsWaQd WKe aIIRUdaQFes aQd OLmLWaWLRQs LQLWLaWed 
E\ WKese QeZ mRdaOLWLes RI sFUeeQ FRQsumSWLRQ. &RQseTueQWO\� dRes WKe 
regime of mobility impact transmedia video content for the new audience-
useUs� WKeLU YLeZLQJ SUaFWLFes� aQd KRZ WKe\ YLeZ µFRQWeQW¶ RQ sFUeeQ"

Smartphone Screen Cultures
,Q aQRWKeU sWud\ FRQduFWed E\ 0R0$*,& �a %LJ 'aWa aQd $, Eased 
mRELOe adYeUWLsLQJ FRmSaQ\� RQ FRQsumeU SUeIeUeQFes EeWZeeQ 277 aQd 
'7+ �'LUeFW�WR�KRme� SOaWIRUms LQ $uJusW �0��� ��� RI WKe UesSRQdeQWs 
saLd WKe\ QRZ SUeIeUUed WR ZaWFK aQd FRQsume YLdeR FRQWeQW RQ 277� 
ZKeUeas ��� RI WKe UesSRQdeQWs FRQWLQued WR SUeIeU ZaWFKLQJ FRQWeQW RQ 
'7+. ,Q aQRWKeU sWud\ SuEOLsKed E\ .30* ��0��� WLWOed µ8QUaYeOOLQJ 
WKe RQOLQe dLJLWaO YLdeR FRQsumeU¶ LQ �0��� aERuW ��� RI WKe UesSRQdeQWs 
FRQsumed RQOLQe FRQWeQW RQ WKeLU smaUWSKRQes. 6SeQdLQJ �0 mLQuWes a 
da\ RQ 277 SOaWIRUms� eYeU\ sessLRQ Zas IRU aQ aYeUaJe RI �0 mLQuWes� 
aQd WKe YLeZLQJ  IUeTueQF\ Zas aERuW ��.� WLmes SeU Zeek. 7Ke sWud\ 
aOsR meQWLRQed WKaW WKe aJe JURuSs RI ����� aQd ���3� sSeQd WKe mRsW 
WLme SeU Zeek aW �.� KRuUs aQd �.3 KRuUs UesSeFWLYeO\� WKRuJK IROORZed 
FORseO\ E\ WKe aJe JURuSs RI 3���0 aQd �0� as ZeOO. 6maUWSKRQes WKeQ 
aUe WKe mRsW SUeIeUUed medLum WR aFFess 277 SOaWIRUms YeUsus a 79 RU 
a WaEOeW due WR LWs FRQYeQLeQFe aQd FKeaS mRELOe daWa SULFes. ,W Kas aOsR 
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EeeQ UeSRUWed WKaW 277 SOaWIRUms LQ ,QdLa added aERuW 3�� mLOOLRQ QeZ 
useUs LQ WKe SeULRd EeWZeeQ 0aUFK �0�0 aQd $SULO �0�0� RZLQJ WR WKe 
QaWLRQaO ORFkdRZQ LmSRsed due WR &RYLd��� SaQdemLF �7aQdRQ� -Ka aQd 
7eZaUL� �0�0�. 7Kese sWaWLsWLFs SRLQW WR aQ emeUJLQJ sFUeeQ sSeFWaWRUsKLS 
FuOWuUe� ZLWK RQOLQe YLdeR� fiOm aQd WeOeYLsLRQ FRQWeQW FRQYeUJLQJ RQ WKe 
smaUWSKRQe sFUeeQ. 

7Ke smaUWSKRQe sFUeeQ Kas JeQeUaWed QeZ mRdaOLWLes RI ZaWFKLQJ fiOms 
aQd WeOeYLsLRQ FRQWeQW IRU audLeQFes. 277 FRQsumSWLRQ RQ WKe smaUWSKRQe 
sFUeeQ dLsSOaFes WeOeYLsLRQ YLeZLQJ RU ZaWFKLQJ fiOms as a ³IamLO\ aFWLYLW\´ 
LQ uUEaQ ,QdLa WKeUeE\ UeFRQfiJuULQJ sRFLaO IRUmaWLRQs �0aQkekaU� �����. 
:LWK WKe aFFess WR WKLs FRQWeQW medLaWed YLa WKe smaUWSKRQe sFUeeQ� aFURss 
muOWLSOe SOaWIRUms� WKeUe aUe QeZeU Za\s RI LmaJLQLQJ WKe audLeQFes 
as ZeOO. 7Ke\ aUe mRUe dLYeUse LQ WKe FRQWeQW WKe\ FRQsume� as FRQWeQW 
consumption has become an individual activity not tied to the domestic 
FRQWe[W RI YLeZLQJ. 

Some of the leading players in the OTT space include big tech giants such 
as $ma]RQ� $SSOe� 5eOLaQFe -LR� aQd WUadLWLRQaO EURadFasW QeWZRUks suFK 
as 6RQ\� =ee� :aOW 'LsQe\� amRQJ RWKeUs �see 7aEOe � LQ WKe aSSeQdL[�. 
,Q maQ\ Za\s QRZ� WKe FRQsROLdaWLRQ LQ WKe 277 LQdusWU\ seems WR 
mLUURU WKe FRQFeQWUaWLRQ RI RZQeUsKLS LQ FaEOe WeOeYLsLRQ LQ ,QdLa. ,W Kas 
also been argued that the illusion of choice of having multiple platforms 
and the apparent ‘decentralisation’ due to displacement of programmatic 
television masks the increasing centralisation in proliferation of digital 
SOaWIRUms aQd WeFKQRORJLes �1aLdu aQd /aJKaWe� �0���. =uERII ��0��� Kas 
aUJued sLmLOaUO\ WKaW ELJ WeFKQRORJ\ FRmSaQLes� LQ FROOLsLRQ ZLWK WKe sWaWe� 
KaYe QRZ eQaEOed aQ eUa RI LQIRUmaWLRQ FLYLOL]aWLRQ� ZKeUe RuU Za\s RI 
seeLQJ� kQRZLQJ aQd EeLQJ aUe JRYeUQed E\ WeFKQRORJ\ aQd daWa� a WUue 
KaOOmaUk RI µsuUYeLOOaQFe FaSLWaOLsm¶ �S.�3�. ,Q ,QdLa IRU LQsWaQFe� WKe 
SeULRd EeWZeeQ �0�� aQd �0�� saZ 5eOLaQFe -LR sKakLQJ WKe mRELOe daWa 
sSaFe E\ LQWURduFLQJ WKeLU �* seUYLFes IUee RI FRsW� WKeUeE\ FRUQeULQJ WKe 
market and on-boarding a huge section of the Indian population as mobile-
daWa useUs �3aUEaW� �0���.

Locating the Screen Audience-User
,W Zas SURMeFWed WKaW E\ �0�0 ,QdLa ZRuOd KaYe WKe seFRQd OaUJesW RQOLQe 
YLdeR audLeQFe� ZLWK aERuW 3�0 mLOOLRQ SeRSOe WRuWed WR ZaWFK FRQWeQW 
YLa 277 SOaWIRUms aQd WKeUe aUe QRZ aERuW 30 EURadFasWeU�RZQed 277 
SOaWIRUms �/LdKRR� �0���. 7Ke sWULFW ERuQdaULes RI SOaWIRUms� medLum 
aQd FRQWeQW KaYe QRZ EOuUUed� RU eYeQ dLssROYed LQ WKLs Fase� ZLWK 277 
SOaWIRUms RIIeULQJ aOO kLQds RI FRQWeQW� LQFOudLQJ EuW QRW OLmLWed WR 
WeOeYLsLRQ seULes� RULJLQaO ZeE seULes� fiOms� WKeaWULFaO SOa\s� sWaQd�uS 
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FRmLF aFWs� QeZs� sSRUWs� dRFumeQWaULes eWF. 

,Q SUeseQW WLmes� WKe WeFKQRORJLFaO� sRFLaO aQd FuOWuUaO FRQWe[Ws LQ ZKLFK 
FRQWemSRUaU\ audLeQFes e[LsW KaYe FKaQJed sLJQLfiFaQWO\. (meUJLQJ 
WeFKQRORJLFaO deYeORSmeQWs� SUROLIeUaWLRQ RI QeZeU dLsWULEuWLRQ SOaWIRUms� 
WKe FKaQJLQJ YLeZLQJ FRQWe[Ws� aQd QeZ sFUeeQ OaZs aUe WUaQsIRUmLQJ WKe 
sSeFWaWRU. 7Ke smaUWSKRQe sFUeeQ audLeQFe�useU Ls sLJQLfiFaQWO\ dLIIeUeQW 
IURm WKe OeJaF\ fiOm aQd WeOeYLsLRQ audLeQFe. , use WKe WeUm audLeQFe�
useU KeUe� IRU eYeQ WKRuJK sSeFWaWRU sWudLes eYROYed WR LQFOude aQ aFWLYe 
audLeQFe SeUsSeFWLYe� IUeeLQJ WKe audLeQFes IURm EeLQJ ERuQd E\ WKe We[W� 
E\ seeLQJ WKem as aFWLYe SURduFeUs RI meaQLQJ� KRZeYeU WKe WUadLWLRQaO 
medLum FRQWe[W RI fiOm aQd WeOeYLsLRQ sFUeeQs sWLOO OLmLWs WKe SRssLELOLWLes 
RI EeLQJ aQ audLeQFe�useU. 6Rme KaYe aOsR FaOOed WKe QeZ audLeQFe a 
SURsumeU� FROOaSsLQJ WKe dLIIeUeQFes EeWZeeQ FRQsumeUs aQd SURduFeUs 
�5LW]eU eW aO� �0���. 7Ke smaUWSKRQe sFUeeQ Ls deSeQdeQW RQ useU¶s LQSuWs 
aQd QaYLJaWLRQ RI WKe sFUeeQ� LW SURduFes a mRUe aFWLYe YLeZLQJ FRQWe[W� aOsR 
aOORZLQJ YLeZeUs WR FUeaWe WKeLU RZQ FRQWeQW� memes� sRFLaO medLa SRsWs� 
aQd LmaJes LQ UeOaWLRQ WR WKe FRQWeQW WKe\ FRQsume. 7Ke  audLeQFe QRZ� as 
smaUWSKRQe sFUeeQ useUs aUe RIIeUed QumeURus SaUWLFLSaWRU\ RSSRUWuQLWLes. 
6LQFe WKe FR�RFFuS\LQJ RI WKe useU SRsLWLRQ E\ audLeQFes� Ze see WKe ,QWeUQeW 
RIIeULQJ muOWLSOe SRssLELOLWLes RI LQWeUaFWLRQ IRU WKem. 7Ke e[SORsLRQ RI 
EORJJLQJ sLWes� sKaULQJ RI SeeU WR SeeU musLF� fiOms aQd WeOeYLsLRQ FRQWeQW� 
and the emergence and growth of platforms such as YouTube have made 
audLeQFes RFFuS\ WKe useU� SURduFeU aQd FRQsumeU SRsLWLRQs� aQd mRYe 
aORQJ WKem ZLWK ease.  7Ke use RI WKe LQWeUQeW WKeQ IaFLOLWaWes a JUeaWeU OeYeO 
RI SaUWLFLSaWLRQ E\ WKe audLeQFe�useU. 7Ke audLeQFe WKeQ Ls ERWK WKe suEMeFW 
aQd REMeFW QRZ � ZKLFK Ls KRZ WKe SOaWIRUms aUe eQJaJLQJ ZLWK audLeQFes� 
EuW aOsR KRZ WKe\ aUe EeLQJ eQJaJed E\ WKe audLeQFe aW WKe same WLme. 
Hence the context of the type of exhibition space and its technologies 
EeFRmes aQ LmSRUWaQW TueU\ KeUe LQ RuU dLsFussLRQ RI WKe audLeQFe�useU. 

Semi-structured interviews were conducted with young men and women 
EeWZeeQ WKe aJes RI �� aQd 30� UesLdLQJ LQ 'eOKL EeWZeeQ 1RYemEeU �0�0 WR 
0a\ �0�� RYeU YLdeR�FRQIeUeQFLQJ �7aEOe � LQ WKe aSSeQdL[� . ,QWeUYLeZees 
were found through snowball sampling method in the researcher’s extended 
QeWZRUk. 6maUWSKRQe adRSWLRQ aQd mRELOe daWa usaJe fiJuUes UemaLQ KLJK 
IRU WKLs aJe EUaFkeW� ZKLFK aOsR FRmSULses WKe maMRULW\ RI 277 YLeZeUs. 
,W Ls IRU WKLs UeasRQ WKaW 277 SOaWIRUms suFK as $ma]RQ 3ULme UuQ sSeFLaO 
suEsFULSWLRQ RIIeUs IRU audLeQFe�useUs LQ WKe aJe JURuS RI ������ duEEed as 
WKeLU <RuWK 2IIeU. 0\ FKRLFe RI LQWeUYLeZees Zas QRW OLmLWed WR a SaUWLFuOaU 
277 SOaWIRUm� EuW WKRse ZKR ZaWFKed RQOLQe FRQWeQW SULmaULO\ RQ WKeLU 
smaUWSKRQes aORQJ ZLWK RWKeU deYLFes� LQFOudLQJ WaEOeWs aQd OaSWRSs. 
However a majority of my respondents spoke about their experiences of 
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1eWÀL[� $ma]RQ 3ULme� 6RQ\ /LY aQd 'LsQe\� +RWsWaU e[FOusLYeO\. 7KeLU 
YLeZLQJ SUaFWLFes UaQJed IURm aQ KRuU WR IRuU KRuUs a da\� sRmeWLmes 
JRLQJ aERYe WKaW OLmLW RYeU WKe ZeekeQds. 7Ke meWKRdRORJLFaO WRROER[ 
involved interpretation of information gathered from research participants 
YLa LQWeUYLeZs� as ZeOO as WKe UeSUeseQWaWLRQ RI WKese e[SeULeQFes RuWsLde 
WKe FRQWe[W RI WKLs UeseaUFK LQFOudLQJ� fiOms� memes� adYeUWLsemeQWs aQd 
YLdeRs. 7Kese LQWeUYLeZs ZeUe UeFRUded� WUaQsFULEed aQd FRded RQ WKe 
EasLs RI WKeLU SUaFWLFes aQd e[SeULeQFes. 7Kese ZeUe WKeQ YLeZed IURm WKe 
lens of playful screen experience and mobility to make further theoretical 
OLQkaJes. 3seudRQ\ms IRU LQWeUYLeZees aUe used ZKeUeYeU Qames aUe 
meQWLRQed.

Mapping the OTT phenomenon
OTT platforms in India and elsewhere exist in an enmeshed network of 
emeUJLQJ dLJLWaO WeFKQRORJLes aQd LQIUasWUuFWuUe �smaUWSKRQes� EURadEaQd 
QeWZRUks� fiEUe�RSWLF FaEOes aQd ,QWeUQeW�� JOREaO aQd ,QdLaQ SOa\eUs� smaOO 
aQd OaUJe FRUSRUaWLRQs aQd SURduFWLRQ KRuses� sWaWe UeJuOaWLRQ aQd SROLF\� 
aQd WKe UeOaWed SROLWLFaO� eFRQRmLF aQd sRFLaO FRQFeUQs RI WKLs QeZ FuOWuUaO 
SUaFWLFe. +eQFe WKese QeZ FuOWuUe LQdusWULes aUe LQÀueQFed E\ OaUJe 
WeFKQRORJ\ FRUSRUaWLRQs suFK as $ma]RQ� )aFeERRk� $SSOe aQd *RRJOe 
sLJQLfiFaQWO\ as WKe\ seek WR dLYeUsLI\ WKeLU SURduFWs aQd LQWeJUaWe WKeLU 
existing users with their new cultural offerings by promoting newer ways 
RI LmaJLQLQJ WKe smaUWSKRQe sFUeeQ aQd LQÀueQFLQJ FRQWemSRUaU\ sFUeeQ 
cultures by not just distributing content but also inserting themselves into 
WKe SURduFWLRQ RI QeZ FRQWeQW.   

Mobile data rates in India are relatively cheaper in comparison to other 
FRuQWULes� ZLWK SULFes sWaUWLQJ IURm 5s �0.���*% LQ �0�� �'aWWa� �0���. ,Q 
WKe LQLWLaO \eaUs RI LWs OauQFK LQ �0�� 1eWÀL[ Zas aIIeFWed E\ ORZ aQd SaWFK\ 
daWa sSeeds� OeadLQJ WR LQFUeased EuIIeULQJ WLme aQd TuaOLW\ Lssues. 7KLs 
Oed WR maQ\ QeZs UeSRUWs TuesWLRQLQJ WKe YLaELOLW\ RI 1eWÀL[ LQ WKe FRuQWU\ 
as well as online memes which poked fun at India’s data infrastructure and 
JOREaO asSLUaWLRQs RI ZaWFKLQJ 1eWÀL[ �'L[LW� �0���.  1RZ KRZeYeU WKeUe 
Kas EeeQ a JURZWK LQ smaUWSKRQe useUs LQ ,QdLa as WKe fiJuUes IURm �0�� 
sKRZ 3�0 mLOOLRQ useUs� aQd WKeUe Kas EeeQ a JURZWK LQ aYeUaJe daWa usaJe 
SeU suEsFULEeU SeU mRQWK WR �.� *% LQ �0�� IURm 0.�� %* SeU mRQWK LQ 
�0��. 7Ke aYeUaJe mRELOe daWa dRZQORad sSeed Kas aOsR LQFUeased WR �.�3 
0ESs LQ �0�� IURm �.�� 0ESs LQ �0�� �5R\� �0���.

&OassLI\LQJ ,QdLa as a mRELOe�fiUsW FRuQWU\� $ma]RQ 3ULme OauQFKed LQ 
�0��� QRZ UeOeased  LWs mRELOe�RQO\ YLdeR SOaQ LQ ,QdLa LQ -aQuaU\ �0��. 
7KLs Kas EeeQ LQ FROOaERUaWLRQ ZLWK $LUWeO� a OeadLQJ WeOeFRm QeWZRUk 
SURYLdeU LQ ,QdLa. 7KLs suEsFULSWLRQ ZLOO ZRUk RQO\ RQ a smaUWSKRQe� 
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RIIeULQJ 6' �6WaQdaUd 'efiQLWLRQ� sWUeamLQJ TuaOLW\ FRQWeQW makLQJ use 
RI mRELOe daWa. 7KLs Ls aOsR FRuSOed ZLWK mRELOe daWa SOaQs e[FOusLYeO\ 
WR ZaWFK $ma]RQ 3ULme FRQWeQW IRU $LUWeO suEsFULEeUs� WKe SOaQs FaQ Ee 
UeFKaUJed� EeJLQQLQJ as ORZ as ��.��. 'LsQe\� +RWsWaU Kas aOsR UeFeQWO\ 
FROOaERUaWed ZLWK $LUWeO WR RIIeU IUee suEsFULSWLRQ WR LWs suEsFULEeUs IRU RQe 
\eaU. 9RdaIRQe ,dea� aQRWKeU WeOeFRm QeWZRUk RSeUaWRU Kas aOsR WLed uS ZLWK 
OeadLQJ 277 SOaWIRUms RIIeULQJ UeduFed suEsFULSWLRQ UaWes. 277 SOa\eUs 
RIWeQ seem WR Ee SaUWQeULQJ ZLWK WeOeFRm FRmSaQLes� as a dLsWULEuWLRQ 
SOaWIRUm� WR ERRsW suEsFULSWLRQs aQd e[SaQd maUkeWs IRU mRELOe daWa useUs. 

The emergence of OTT can also be traced to the limits of programmatic 
WeOeYLsLRQ LQ WeUms RI WLmLQJ� sFKeduOLQJ� aQd YaULeW\. 7eOeYLsLRQ YLeZLQJ 
Kas aOZa\s EeeQ a ULWuaOLsed aQd WLme�ERuQd aFWLYLW\� ZLWK IamLOLes aQd 
LQdLYLduaOs WuQLQJ LQ aW FeUWaLQ WLmes RI WKe da\ IRU sSeFLfiF FRQWeQW. 7Ke 
aELOLW\ WR Ee mRELOe ZLWK smaUWSKRQes� WaEOeWs aQd OaSWRSs aOsR WaSSed 
LQWR WKe Qeed WR Ee IUee IURm fi[ed WLmLQJs aQd sFKeduOes. 7Ke IUeedRm 
WR ZaWFK aQ\WKLQJ aQ\WLme Kas EeeQ a JUeaW dULYeU IRU 277. $ddLWLRQaOO\� 
the phenomenon of ‘binge-watching’ which allowed for consumption of 
muOWLSOe eSLsRdes aFURss seasRQs EeFame WKe KaOOmaUk RI 277 FRQsumSWLRQ� 
which also prompted television networks to run binge-shows over the 
ZeekeQd RQ WeOeYLsLRQ WR FaSWuUe aQd UeWaLQ WKeLU audLeQFes. $JaLQ ZLWK 
FLQema� WKe ease RI ZaWFKLQJ a fiOm� ZLWK a ÀLFk RI a EuWWRQ� SURYed WR Ee 
YeU\ seduFWLYe IRU WKe audLeQFes� ZKR ZeUe ORRkLQJ IRU Àe[LEOe YLeZLQJ 
SUaFWLFes ZLWKRuW adYeUWLsLQJ� ZKLFK Zas a FRQsWaQW RQ WeOeYLsLRQ. $OO RI 
this has also contributed to a shift in the storage of television and cinematic 
FRQWeQW IRU audLeQFe�useUs� ZLWK WKe SUaFWLFe RI dRZQORadLQJ aQd sWRULQJ 
fiOms aQd WeOeYLsLRQ sKRZs RQ KaUd dLsks a WKLQJ RI WKe SasW. 0aQ\ RI m\ 
UesSRQdeQWs sKaUed KRZ LW seems WR Ee a IuWLOe e[eUFLse QRZ� sLQFe aOmRsW 
eYeU\WKLQJ Ls aYaLOaEOe RQOLQe� ZaLWLQJ WR Ee sWUeamed. 

7Ke sFeQaULR SRsW &RYLd��� Kas seeQ eYeQ mRUe FRQsROLdaWLRQ RI audLeQFes 
RQOLQe� due WR ORFkdRZQs ZKLFK KaOWed WeOeYLsLRQ aQd fiOm SURduFWLRQ 
eQWLUeO\ �37,� �0���. 6LQFe SeRSOe ZeUe FRQfiQed WR WKeLU KRmes� WKe\ IRuQd 
sROaFe LQ 277 FRQWeQW� suUfiQJ WKURuJK WKeLU OLEUaULes� ZaWFKLQJ UeUuQs RI 
SUeYLRus sKRZs aQd ROdeU fiOms. 7KLs SeULRd Kas aOsR seeQ maQ\ SOaWIRUms 
UeFRUdLQJ a JURZWK RI 30��0� LQ QeZ suEsFULSWLRQs aQd audLeQFes �%LsZas 
aQd 0LWWeU� �0���. ,W Kas EeeQ UeSRUWed WKaW �0�0 RQZaUds aQd SRsW WKe 
&RYLd��� SaQdemLF� WKeUe Kas EeeQ a suUJe LQ FRUd�FuWWLQJ RU WKe SUaFWLFe 
of cancelling cable television subscription in favour of Internet-based and 
ZLUeOess FRQWeQW FRQsumSWLRQ �3eUes� �0�0�.

Playful Screen Consumption: Notes from Audience Survey 
5RJeU 6LOYeUsWRQe ������  aUJues WKaW mass medLa aQd SOa\ aUe LQ IaFW 
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LQseSaUaEOe. )RU KLm Ze aUe aOO SOa\eUs LQ a Jame� sZLWFKLQJ FRQWe[Ws LQ 
eYeU�LQFUeasLQJ EOuUULQJ RI ERuQdaULes ZKeQ Ze WuQe LQ WKe UadLR� sZLWFK 
RQ WKe WeOeYLsLRQ RU ORJ RQ WKe ,QWeUQeW. )uUWKeU Ke EeOLeYes WKaW Ze aFFess 
medLa IRU a muOWLWude RI SURFesses� LQFOudLQJ EuW QRW OLmLWed WR� IRU ZRUk� 
IRU LQIRUmaWLRQ� IRU eQWeUWaLQmeQW� IRU eduFaWLRQ� aQd sRmeWLmes sLmSO\ 
IRU SOeasuUe. )Lske ������ Kas sLmLOaUO\ aUJued WKaW WKe YeU\ SURFess RI 
WKe SOeasuUes RI eQJaJLQJ ZLWK medLa We[Ws aQd LmaJes� suFK as FKaQJLQJ 
WeOeYLsLRQ FKaQQeOs Ls a kLQd RI SOa\IuO e[SORUaWLRQ. 

*amLfiFaWLRQ  Ls  YeU\  eYLdeQW LQ sSRUWs FRQWeQW sWUeamLQJ� IRU LQsWaQFe� 
WKeUe aUe emeUJLQJ RSSRUWuQLWLes IRU eQJaJemeQW aQd mRQeWLsaWLRQ� ZLWK  
SeUsRQaOLsed sSRUWLQJ  sWaWLsWLFs� RSWLRQs IRU IaQWas\ SOa\� EeWWLQJ WLSs aQd 
Rdds� TuL]]es aQd LQWeUaFWLYe James WR keeS audLeQFe�useUs KRRked  WR 
WKe SOaWIRUm. $Ma\ sKaUed KRZ duULQJ WKe ,3/ LQ �0�0� 'LsQe\� +RWsWaU 
LQWURduFed LWs µ:aWFK¶1 3Oa\¶ IeaWuUe� FaOOLQJ LW aQ µLmmeUsLYe  e[SeULeQFe¶ 
E\  aOORZLQJ audLeQFe�useUs WR uSORad WKeLU seOfie YLdeRs� dueWs� aQd 
the opportunity to discuss the match in real time by commenting in the 
LQWeUaFWLYe seFWLRQ.

*ame meFKaQLFs aUe aOsR emSOR\ed LQ WKe JeQUe RI fiFWLRQaO FRQWeQW� 
=((� OauQFKed LWs =((� 6uSeU )amLO\ �=6)� JamLQJ e[SeULeQFe IRU WKeLU 
+LQdL�OaQJuaJe FRQWeQW LQ )eEUuaU\ �0�0. $s SaUW RI WKeLU SOa\IuO RIIeULQJ� 
audLeQFe�useUs ZeUe aOORZed WR ZaWFK ads aQd eaUQ SRLQWs LQ UeWuUQ. 7Ke 
cumulated points then can be redeemed later at the platform by buying 
suEsFULSWLRQ SaFks. 5LFKa sKaUed KRZ sKe FaQ FKRRse KeU IaYRuULWe FKaUaFWeU 
aFURss WKe sKRZs� aQd SUedLFW aQd SOaFe EeWs RQ KRZ WKe FKaUaFWeU¶s aUF 
ZLOO SURJUess. 6uFFessIuO SUedLFWLRQs sWaQd WKe FKaQFe WR ZLQ UeZaUds 
suFK as FaUs� smaUWSKRQes� JLIW YRuFKeUs aQd =((� suEsFULSWLRQ. $OO WKLs 
feeds into the assumption that audience-users will then connect with their 
LQQaWe RU aFTuLUed FRmSeWLWLYe QaWuUe aQd sSeQd mRUe WLme RQ WKe aSS. 
$ddLWLRQaOO\� WKLs SOaWIRUm LQWURduFed 3/$<�� a IeaWuUe E\ ZKLFK EUaQds 
can engage with audience-users via hyper-personalised advertisements 
LQ aQ LQWeUaFWLYe IRUmaW. :KLOe eaUOLeU =((� used JamLfiFaWLRQ eOemeQWs 
IRU WKeLU QRQ�fiFWLRQ UeaOLW\�Eased sKRZs� E\ LQYLWLQJ audLeQFe�useUs WR 
YRWe� FRmmeQW aQd FKaQJe WKe FRuUse RI WKe SURJUam� QRZ KRZeYeU WKe\ 
UeZaUd WKem E\ ³eOeYaWLQJ FRQWeQW YLeZLQJ e[SeULeQFe« JeW UeZaUds« 
IRU IROORZLQJ WKeLU IaYRuULWe sKRZs´ �'esaL� �0��� SaUa ��.

1eWÀL[ aOsR LQWURduFed µ1eWÀL[ 3aUW\¶ LQ �0�0� ZKLFK SURYLded IRU a FR�
YLeZLQJ IeaWuUe LQ WKe aSS. 6KZeWa UeYeaOed KRZ sKe FaQ QRZ sKaUe WKe 
OLQk RI ZKaW sKe Ls ZaWFKLQJ ZLWK KeU IULeQds aQd RWKeUs. 7Ke OLQk FRQWLQues 
WR sWUeam LQ UeaO�WLme aQd KeQFe ZKeQeYeU a IULeQd RSeQs WKe OLQk� aOO RI 
WKem ZRuOd ZaWFK WKe same FRQWeQW RQ WKeLU sFUeeQs. 8seUs FaQ aOsR Sause� 
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UeZLQd aQd SOa\ aW WKe same WLme. 7KLs Ls YeU\ sLmLOaU WR aQd UemLQLsFeQW 
of multiplayer video games which are played by two or more players 
sLmuOWaQeRusO\ aFURss dLIIeUeQW sFUeeQs.

In order to keep up with emerging trends of short-format videos and drive 
mRUe WUaIfiF RQ WKeLU aSSs� SOaWIRUms suFK as (URs 1RZ LQWURduFed a sKRUW�
IRUm YLdeR FRQWeQW RIIeULQJ FaOOed µ4uLFkLes¶. =((� sLmLOaUO\ OeYeUaJed 
WKe EaQQLQJ RI 7Lk7Rk� aQd LQWURduFed +L3L� as a SOaWIRUm IRU audLeQFe 
useUs WR uSORad WKeLU RZQ sKRUW YLdeRs. 0; 3Oa\eU� aQRWKeU 277 SOaWIRUm 
introduced actual games in their app to encourage users to play them and 
eaUQ 0; &RLQs� sRmeWKLQJ WKaW 5aKuO dRes e[WeQsLYeO\. 7Kese FRLQs FaQ 
then be used to unlock premium content on the platform or even use them 
as discounts or coupons for shopping on e-commerce platforms such as 
3a\70� 0\QWUa aQd 2<2 5RRms. 

7Ke \eaU �0�0 Kas usKeUed LQ a seULes RI WUaQsIRUmaWLRQs WKaW Kas aOsR 
aIIeFWed WKe medLa LQdusWU\ LmmeQseO\. :LWK QaWLRQZLde ORFkdRZQs� 
dLsUuSWLRQ LQ SURduFWLRQ sFKeduOes� WKe FRQfiQemeQW RI audLeQFes aW KRme� 
WKe FORsLQJ RI FLQema KaOOs� aOO KaYe FRQWULEuWed WR IuUWKeU FKaQJLQJ 
sFUeeQ FuOWuUes aQd SUaFWLFes. 7Ke TuaOLW\ RI LmmeUsLRQ Kas EeeQ JLYeQ 
a lot of emphasis with respect to television and cinematic content 
YLeZLQJ. 7Ke IaFW WKaW WKe smaUWSKRQe sFUeeQ aOORZs audLeQFe�useUs WR dR 
muOWLSOe WKLQJs aW RQFe� UaWKeU WKaQ JeWWLQJ ORsW LQ ZKaW WKe\ FRQsume. 
7Ke SUeRFFuSaWLRQ RI WeOeYLsLRQ aQd fiOm sWudLes LQ defiQLWLYeO\ desFULELQJ 
ZKaW aUe WKe LmmeUsLYe TuaOLWLes RI WeOeYLsLRQ aQd WKe FLQema sFUeeQ� KaYe 
taken away our attention from the changing expectations and needs of the 
audience-users themselves from the audio-visual content they consume on 
smaUWSKRQe sFUeeQs. 

,Q RQe RI WKe LQWeUYLeZs� 5ama sSRke RI KRZ 277 RIIeUs KeU uQLQWeUUuSWed 
ÀRZ RI ZaWFKLQJ FRQWeQW. 7Ke ÀRZ sKe meQWLRQs KeUe UeIeUs WR WKe ÀRZ 
RI ZaWFKLQJ aOO eSLsRdes aW RQFe. %uW WKLs µÀRZ¶ aOsR Kas a YeU\ sLJQLfiFaQW 
KLsWRU\ LQ WeOeYLsLRQ sWudLes� aQd Ls a useIuO eQWU\ SRLQW LQWR uQdeUsWaQdLQJ 
KRZ WKe UeJLme RI mRELOLW\ RSeUaWes RQ 277 SOaWIRUms. 7Ke Ldea RI a 
WeOeYLsLRQ ÀRZ Zas SURSRsed E\ :LOOLams ������ ZKR FRQFeLYed RI 
television as both a technology and cultural form and described how the 
audLeQFe JeWs ORFked LQ E\ a sSeFLfiF FKaQQeO. :LOOLams aUJues WKaW  WeOeYLsLRQ 
ÀRZ Ls FRQWLQuRus� LQ WKe seQse WKaW LW dRes QRW eQd ZLWK a sSeFLfiF sKRZ� 
and encourages the audience to keep coming back for different televisual 
FRQWeQW �S.��� .7Ke Ldea RI WeOeYLsLRQ ÀRZ Kas aOsR EeeQ WKeRULsed E\ 
-eQseQ ������ LQ WKe FRQWe[W RI WKe aJeQWLF FaSaFLWLes RI audLeQFes WR make 
WKe FKRLFe RI eQWeULQJ RU e[LWLQJ WKe WeOeYLsLRQ ÀRZ. -eQseQ meQWLRQs WKUee 
ÀRZs� WKe fiUsW aW WKe OeYeO RI WKe FKaQQeO� WKe seFRQd aW WKe OeYeO RI WKe 
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YLeZeU� aQd WKe WKLUd Ls a EURadeU maFUR OeYeO RI WeOeYLsLRQ SURJUammLQJ 
LWseOI. 7Ke ÀRZ RI WKe FKaQQeO UeIeUs WR WKe sWUeamLQJ RI a ERuTueW RI 
FRQWeQW RIIeUed E\ LW� WKe ÀRZ RI WKe YLeZeU UeIeUs WR KRZ audLeQFes mRYed 
IURm dLIIeUeQW WeOeYLsLRQ SURJUammes� aQd WKe EURadeU maFUR�OeYeO ÀRZ 
refers to a combination of the kind of programming television channels 
dLsWULEuWe aQd WKe YLeZLQJ FKRLFes RI WKe audLeQFes �S.����. $ sLJQLfiFaQW 
SRLQW KeUe Ls ZKeQ -eQseQ sSRke RI KRZ SUROLIeUaWLRQ RI FKaQQeOs dRes 
QRW auWRmaWLFaOO\ suJJesW mRUe emSRZeUed FKRLFes IRU WKe YLeZeU� EuW 
WKe sWUuFWuUaWLRQ RI WKe YLeZeU LQ WKe suSeUsWUuFWuUe� LQ WeUms RI KaYLQJ 
WKe FKRLFe RI seOeFWLQJ IURm aQ e[LsWLQJ SRRO RI ZLde FKRLFes. 7KLs Ls 
where perhaps OTT streaming of content converges and also departs from 
WeOeYLsLRQ ÀRZ RIIeULQJ QeZ IRUms RI mRELOLW\. :KaW Kas FKaQJed� amRQJ 
RWKeU WKLQJs� Ls WKe WUaQsIRUmaWLRQ RI WKe FRQWe[W aQd FuOWuUaO SOaFe RI 
WeOeYLsLRQ� due WR WKe FKaQJe LQ WeFKQRORJ\� WKe QaWuUe RI SURJUammLQJ� 
QeZ useU LQWeUIaFes aQd aOsR WKe e[SeFWaWLRQs RI WKe audLeQFe�useU LWseOI. 
:KLOe eYeQ JOREaOO\ WKe e[SeULeQFe RI WeOeYLsuaO FRQWeQW Kas WUaQsIRUmed� 
IRU WKe ,QdLaQ audLeQFes sSeFLfiFaOO\ LW Kas sLJQaOOed a sKLIW LQ sFKeduOLQJ RI 
FRQWeQW aQd LQ WKeLU aFFess WR a ZLde YaULeW\ RI sKRZs� ZKLFK ZeUe JaWekeSW 
due WR FeQsRUsKLS QRUms RI FaEOe WeOeYLsLRQ EURadFasWLQJ.

:KLOe WKe ÀRZ RI audLR�YLsuaO FRQWeQW RIIeUed E\ 277 SOaWIRUms FRQWLQues 
WR mLUURU sRme RI WKe WUadLWLRQaO WeOeYLsuaO SUaFWLFes� WKe OLmLWs RI UeJLRQ� 
sFKeduOLQJ� OaQJuaJe aQd WLme sORWs KaYe EeFRme LmmaWeULaO QRZ� EUeakLQJ 
IURm WKe eaUOLeU µÀRZ RI WeOeYLsLRQ¶. 7Ke OLmLWs RI JeQeULF SURJUammLQJ 
ZKLFK FLUFumsFULEed WeOeYLsuaO ÀRZ dRes QRW e[LsW aQ\mRUe� ZLWK eYeU\ 277 
SOaWIRUm RIIeULQJ WKe mRELOLW\ WR aFFess aOO JeQUes RI FRQWeQW YLa LWs OLEUaU\. 
7Ke OLmLWs RI WLme aQd sFKeduOLQJ FRQsWUaLQWs� WeOeYLsLRQ EURadFasWLQJ 
UuOes RI sKRZLQJ aduOW FRQWeQW �se[uaOLW\� YLROeQFe aQd aEusLYe OaQJuaJe� 
OaWe LQ WKe QLJKW IRU LQsWaQFe� aQd WKe LQWeUUuSWLRQ E\ adYeUWLsemeQWs� aUe 
LUUeOeYaQW QRZ. 6ama IRU LQsWaQFe sKaUed KRZ sKaUed KRZ sKe Zas keeQO\ 
IROORZLQJ WKe UeOease RI a 3ROLsK fiOm� 3�� 'a\s �%LaáRZąs aQd 0aQdes� 
�0���� aQ eURWLF URmaQWLF dUama� aQd Zas KRSLQJ WR FaWFK LW LQ ,QdLa� ZKeQ 
WKe 1eWÀL[ RIIeUed LW IRU sWUeamLQJ. 3Oa\LQJ LW RQ KeU smaUWSKRQe sFUeeQ aW 
KRme JaYe KeU WKe SULYaF\ WR ZaWFK WKe fiOm aZa\ IURm WKe SROLFLQJ aQd 
SU\LQJ e\es RI KeU SaUeQWs. 7aQYL aQd $QaQ\a sLmLOaUO\ sKaUed KRZ WKe\ 
now had the opportunity to consume erotic content on their smartphone 
sFUeeQs LQ aQ LQFUeasLQJO\ mRELOe aQd SULYaWe IasKLRQ.
 
7Ke WUadLWLRQaO WeOeYLsuaO ÀRZ IRU audLeQFes Kas aOsR EeeQ dLsUuSWed. 7Ke 
OLmLWs RQ WKe ÀRZ RQ ZKaW FaQ Ee ZaWFKed aW ZKaW WLme� deSeQdeQW RQ WKe 
SURJUammLQJ sFKeduOe Ls aOsR LmmaWeULaO� ZLWK audLeQFe�useUs FRQsumLQJ 
aQd LQseUWLQJ WKemseOYes LQ dLIIeUeQW kLQds RI audLR�YLsuaO FRQWeQW. )RU 
e[amSOe� WKe eaUOLeU SUaFWLFe RI sWumEOLQJ uSRQ a sKRZ RU fiOm RQ 79 aQd 
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QRW KaYLQJ WKe aELOLW\ WR sWaUW IURm WKe EeJLQQLQJ� Kas JLYeQ Za\ WR JRLQJ 
EaFk RU IRUZaUd� deSeQdLQJ RQ WKe audLeQFe�useU¶s FKRLFe aQd Qeed. 5aYL 
for instance shared how he would play some parts of the episodes on his 
ULde EaFk KRme LQ WKe FaE RQ KLs smaUWSKRQe� RQO\ WR JR EaFk aQd SOa\ 
IURm WKe EeJLQQLQJ ZLWK KLs ZLIe.

7Ke EURad maFUR�OeYeO RI SURJUammLQJ aQd audLeQFe�useU FKRLFe� 
FRQWLQues WR RSeUaWe LQ LQWeUesWLQJ Za\s KRZeYeU. 7Ke OLEUaU\ RI RIIeULQJs 
RQ 277 SOaWIRUms IaU e[Feeds ZKaW WeOeYLsLRQ FKaQQeOs FRuOd RIIeU. 7KeUe 
Ls QRZ ERWK KRUL]RQWaO aQd YeUWLFaO FKRLFe� sRmeWKLQJ WKaW Zas QRW aYaLOaEOe 
LQ WKe WeOeYLsuaO maFUR ÀRZ. 9LeZeUs FaQ JR LQ aQd RuW RI a medLa We[W ZLWK 
a ÀLFk. 7eOeYLsLRQ� aQd WR a JRRd e[WeQW FLQema� Ls RUJaQL]ed E\ WKe ORJLF 
RI JeRJUaSKLFaO WeUULWRULes. &aEOe s\sWems� ORFaO FKaQQeOs aQd aIfiOLaWes� 
distribution agreements all tied them to geographical territories and have 
QRZ JLYeQ Za\ WR QaWLRQaO�OeYeO SURJUammLQJ� aYaLOaEOe aFURss UeJLRQs LQ 
aOO OaQJuaJes WR eYeU\RQe. 0RsW 277 SOaWIRUms aOsR EeFame a SOaWIRUm IRU 
UeUuQs� a kLQd RI dRZQsWUeam maUkeW IRU WeOeYLsLRQ WR OLFeQse LWs FRQWeQW� 
RIIeULQJ a mRELOLW\ LQ dLsWULEuWLRQ as ZeOO. $maQ sKaUed KRZ Ke maQaJed 
WR sWUeam a sKRZ FaOOed 7Ke 6KLeOd. +e Kad eaUOLeU sWUuJJOed WR fiQd a '9' 
RU WRUUeQWs RI WKe sKRZ EaFk KRme LQ ,QdLa. 

0uFK OLke KRZ WeOeYLsuaO YLeZLQJ Kas WUaQsIRUmed� ZaWFKLQJ FLQema aQd 
LWs UeOaWed SUaFWLFes aQd ULWuaOs KaYe FKaQJed WRR. 5LsKL sSRke RI KRZ 
eaUOLeU Ke ZRuOd FRme WR kQRZ RI a fiOm¶s UeOease E\ FaWFKLQJ LWs WUaLOeU 
RU a sRQJ RQ WeOeYLsLRQ� sRmeWLmes UeadLQJ aQ LQWeUYLeZ RU a UeYLeZ LQ 
WKe QeZsSaSeU. 7KLs Zas IROORZed E\ WKe aFWuaO SK\sLFaO MRuUQe\ WR WKe 
WKeaWUe WR ZaWFK a fiOm� ZKLFK Zas aFFRmSaQLed E\ LWs SUaFWLFes aQd ULWuaOs. 
6uEseTueQWO\ WKLs FKaQJed ZKeQ SRsWeUs RI fiOms ZRuOd Ee UeOeased RQ 
sRFLaO medLa� RU ZKeQ WKe aFWRUs LQ WKe fiOm ZRuOd SuW uS FRQsWaQW uSdaWes 
RI WKe fiOm¶s SURduFWLRQ aQd UeOease daWe RQ WKeLU SeUsRQaO sRFLaO medLa 
aFFRuQWs� WKeUeE\ FUeaWLQJ aQ LQWeUesW LQ WKe fiOm. 1RZ LQFUeasLQJO\� eYeQ 
EeIRUe WKe &RYLd��� SaQdemLF� fiOms ZeUe dLUeFWO\ EeLQJ UeOeased RQOLQe 
RQ 277 SOaWIRUms �aOsR FaOOed dLUeFW�WR�dLJLWaO�� YLa e[FOusLYe fiOm deaOs� 
FRmSOeWeO\ FKaQJLQJ WKe fiOm YLeZLQJ e[SeULeQFe �%UuQe\ aQd .LUkOaQd� 
�0�0�.

$ddLWLRQaOO\� fiOms aQd WeOeYLsLRQ sKRZs aUe sKLIWLQJ IURm EeLQJ a sRFLaO 
e[SeULeQFe WR a meaQs WR fiOO WLme LQ SuEOLF sSaFes� WR aOOeYLaWe WKe ERUedRm 
RI ZaLWLQJ IRU WLme WR Sass� easLQJ WKe SRWeQWLaO dLsFRmIRUW RI EeLQJ aORQe 
LQ SuEOLF� as ZeOO as FUeaWLQJ a SULYaWe sSaFe IRU RQeseOI. $W WKe same WLme LW 
Kas aOsR Oed WR QeZ IRUms RI RQOLQe sRFLaOLW\� ZLWK FRQsumLQJ� FUeaWLQJ aQd 
sKaULQJ RI memes aERuW WKe FRQWeQW EeLQJ ZaWFKed� seQdLQJ aQd UeFeLYLQJ 
UeFRmmeQdaWLRQ IURm IULeQds� as ZeOO as ZULWLQJ UeYLeZs RI FRQWeQW WKe\ 
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aUe FRQsumLQJ. 1eKLOO IRU LQsWaQFe QRZ fiQds KLmseOI UeYLeZLQJ fiOms aQd 
sKRZs ZaWFKed RQ 277 RQ KLs sRFLaO QeWZRUk UeJuOaUO\� LQseUWLQJ KLmseOI 
LQ WKLs mRELOLW\ RI FRQsumLQJ aQd SURduFLQJ� ZKLOe sLmuOWaQeRusO\ SOa\LQJ 
WKe FRQWeQW RQ KLs smaUWSKRQe. 

$OO RI WKese QeZ IRUms RI RQOLQe sRFLaOLW\ SURduFed E\ WKe mRELOLW\ RI 277 
aSSs� makes WKe medLa FRQWeQW LWseOI mRELOe� JLYLQJ LW a QeZ Oease RI OLIe 
RQ dLIIeUeQW SOaWIRUms. &LQema aQd WeOeYLsLRQ YLeZLQJ Ls QRZ LQFUeasLQJO\ 
sLWe�aJQRsWLF� WKaW Ls� LW Ls QRW sSeFLfiF aQ\mRUe WR a medLum� RU WUadLWLRQaO 
SUaFWLFes e[SeFWed RuW RI WeOeYLsLRQ aQd FLQemaWLF YLeZLQJ. ,W Ls LmSRUWaQW 
to sign-post that the phenomenon of cord-cutting and platform mobility 
Kas aOsR SURduFed WKe Ldea RI EeLQJ SOaWIRUm�aJQRsWLF. 7KLs UeIeUs WR WKe 
QRWLRQ WKaW audLeQFe�useUs aUe ZLOOLQJ WR FRQsume aOO kLQds RI FRQWeQW� 
LUUesSeFWLYe RI WKe JeQUe� QRW SOaFLQJ aQ\ aSSaUeQW YaOue RQ WKe sFUeeQ 
aQd sL]e RI WKe LmaJe. +eQFe as eaUO\ as �00�� $SSOe L3KRQe Kad UeOeased 
aQ adYeUWLsemeQW FaOOed µ&aOamaUL¶� ZKeUe WKe YRLFe�RYeU FRQYLQFes WKe 
YLeZeU WKaW WKe\ FaQ easLO\ sZLWFK IURm ZaWFKLQJ a fiOm suFK as 3LUaWes RI 
WKe &aULEEeaQ RQ WKeLU L3KRQe WR ORRkLQJ IRU seaIRRd UesWauUaQW RSWLRQs LQ 
WKeLU YLFLQLW\� ZLWK a ÀLFk RI a fiQJeU �SOa\LQJ RQ WKe IaFW WKaW ZaWFKLQJ WKe 
fiOm mLJKW eYRke WKe desLUe WR eaW seaIRRd� �6KaZ� �00��. 6uEseTueQWO\� a 
kLQd RI WUaYeO Ls QRZ eYLdeQW EeWZeeQ YaULRus sFUeeQs� ZLWK WeOeYLsLRQ aQd 
FLQema QRZ e[LsWLQJ LQ a sKLIWLQJ medLasFaSe RI muOWLSOe sFUeeQs� YLeZLQJ 
SUaFWLFes aQd SOaWIRUms. $ddLWLRQaOO\� WeOeYLsLRQ SURJUam sFKeduOLQJ 
eaUOLeU Zas mRUe RU Oess aQaORJRus WR eYeU\da\ OLIe� esSeFLaOO\ LQ WeUms 
RI WemSRUaOLW\ aQd sSaWLaOLW\� JeQdeUed aQd aJe dLYLsLRQ LQ WeOeYLsLRQ 
FRQsumSWLRQ �0RdOeskL� ���3� aQd WKe sFKeduOLQJ mLUURULQJ audLeQFes¶ 
URuWLQes aQd WKe kLQd RI audLeQFe e[SeFWed aW a FeUWaLQ WLme �)Lske� �����. 

7Ke auUa aQd RQWRORJLFaO fi[LW\ RI WeOeYLsLRQ aQd FLQema seems WR KaYe EeeQ 
dLsSOaFed� as aOO WeOeYLsuaO aQd FLQemaWLF We[Ws aUe EeLQJ FRQÀaWed uQdeU 
WKe FaWeJRU\ RI µFRQWeQW¶. 6WUeamLQJ Kas KeQFe dLsUuSWed WKe WeOeYLsLRQ 
aQd FLQema ÀRZ� LQ WeUms RI WKeLU WemSRUaO aQd sSaWLaO sWUuFWuUes.  1RZ 
the mobility offered by OTT apps has made this temporality of television 
sFKeduOLQJ UeduQdaQW. 7KLs WLme�sSaFe FRmSUessLRQ Kas EeeQ desFULEed E\ 
social scientists as an acute need by contemporary capitalism to accelerate 
WKe sSeed RI WKe FLUFuOaWLRQ RI FaSLWaO aQd LQIRUmaWLRQ LQ sRFLeW\. +aUYe\ 
����0� IRU LQsWaQFe Kas UeIeUUed WR WKLs FRmSUessLRQ as a SURFess ZKLFK 
alters the objective features of time and space and makes us modify our 
OLYes aQd RuU ZRUOds aFFRUdLQJO\. 2uU daLO\ OLYes aUe uQSUedLFWaEOe� aQd 
being bound to the programming schedule or cinema timings seems like a 
disadvantage for audience-users who would rather choose to consume at 
OeLsuUe RI FRQYeQLeQFe. 7Ke WKeaWULFaO UeOease RI ,QdLaQ fiOms RQ a 7KuUsda\ 
RU a )ULda\ WR FaSWuUe WKe audLeQFe RYeU WKe ZeekeQd WR JeW LQ mRUe 
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QumEeUs� seems IuWLOe QRZ� ZLWK LQFUeasLQJ QumEeU RI fiOms LQ ,QdLa EeLQJ 
UeOeased RQOLQe� aQd WeOeYLsLRQ seULes UeOeased RQOLQe ZLWK aOO eSLsRdes aW 
RQFe� aYaLOaEOe WR Ee ZaWFKed aQ\ da\ aQd WLme RI WKe Zeek.

(YeQ WKe µOLYeQess¶ RI WeOeYLsLRQ Ls QRW suFK a FRQFeUQ� ZLWK maQ\ SUeIeUULQJ 
WR Sause ZKaW WKe\ aUe FRQsumLQJ� WR Wake SKRQe FaOOs� seQdLQJ We[Ws� 
UeadLQJ WULYLa aERuW ZKaW WKe\ aUe ZaWFKLQJ� seQdLQJ aQ emaLO� sFUROOLQJ 
WKURuJK sRFLaO medLa Ieeds� amRQJ RWKeU aFWLYLWLes. 0RUOe\ ��00�� Kad 
aUJued WKaW QaWLRQaO EURadFasWLQJ JaYe a seQse RI QaWLRQaO uQLW\� FUeaWLQJ 
WKLs LmaJLQaU\ audLeQFe ERuQd E\ WKe Ldea RI a QaWLRQ� sLmLOaU WR %eQedLFW 
$QdeUsRQ¶s ������ FRQFeSWuaOL]aWLRQ RI aQ ³LmaJLQed FRmmuQLW\´. 7KaW 
Kas sRmeKRZ JLYeQ Za\ WR meme FUeaWLRQ RQ sRFLaO medLa� FRmmeQWLQJ 
RQ sKRZs SRSuOaUO\ ZaWFKed� muFK OLke KRZ IaQs dR as meme�FUeaWRUs. 
(YeQ QaWLRQaO addUesses E\ WKe 3ULme 0LQLsWeU aQd RWKeU JRYeUQLQJ Keads 
aUe sWUeamed OLYe RYeU 7ZLWWeU aQd RWKeU sRFLaO medLa KaQdOes IRU LQsWaQFe� 
aOORZLQJ audLeQFe�useUs WR UesSRQd LQ UeaO�WLme� FRmmeQW ZLWK MRkes� 
JLYe WKeLU IeedEaFk� Sause aQd Uesume� makLQJ WKeLU SULYaWe YLeZLQJ aW 
RQFe SuEOLF. +eQFe FRQsumSWLRQ RI FRQWeQW RQ aSSs FaQ ERWK IUaFWuUe 
aQd uQLI\ audLeQFe�useUs� ZLWK useUs FRmLQJ WRJeWKeU WR IRUm WemSRUaU\ 
RQOLQe sRFLaOLWLes �deYeORSLQJ sRFLaO OLQks RQOLQe��aQd aOsR dLsassRFLaWLQJ 
WR ZLWKdUaZ WR WKeLU SULYaWe FRQsumSWLRQ EuEEOes.

)RU LQsWaQFe� 9LQa\ak sKaUed KRZ ZKeQ Ke ZaWFKed WKe :LmEOedRQ seULes 
UeFeQWO\� WKe\ ZRuOd Sause aQd sFUROO 7ZLWWeU WR Uead SRsWs aERuW WKe maWFK� 
uSdaWe KLs RZQ sWaWus� aQd Uesume ZaWFKLQJ. $amQa aOsR sKaUed KRZ KeU 
fiOm YLeZLQJ SUaFWLFes KaYe aOsR EeeQ dLsUuSWed� ZKeQ sKe Sauses WR see WKe 
Qame RI aFWRUs� JR RQOLQe WR Uead WULYLa aERuW WKem� aQd sRmeWLmes eYeQ 
Uesume ZaWFKLQJ a fiOm aIWeU a Zeek. $s aQ e[amSOe� $ma]RQ 3ULme� WKaW 
aOsR RZQs ,0'%.FRm �,QWeUQeW 0RYLe 'aWaEase�� Kas OLQked aOO FRQWeQW RQ 
LWs SOaWIRUm ZLWK ,0'%� aOORZLQJ useUs WR Sause� KRYeU aURuQd WKe OeIW RI 
WKe sFUeeQ WR see WKe Qames RI aFWRUs aQd aFWUesses LQ WKaW SaUWLFuOaU sFeQe� 
aQd Uead mRUe LQIRUmaWLRQ aERuW WKem.

The screen also offers the mobility to watch different kinds of content 
ZLWKLQ WKe 277 aSS as ZeOO as aFURss aSSs. 0aQ\ UesSRQdeQWs UeIeUUed WR 
the freedom and ability to watch global television shows and cinematic 
FRQWeQW WKe\ QeYeU Kad aFFess WR eaUOLeU. 277 aSSs KaYe WKeQ IaFLOLWaWed WKe 
ÀRZ RI WUaQsQaWLRQaO WeOeYLsLRQ sKRZs. 7Ke We[WuaO WUaQsIRUmaWLRQ LQ 277 
content which also offers subtitles makes content accessible to Indians 
ZKR aUe (QJOLsK�eduFaWed EuW QeYeUWKeOess keeS WKe suEWLWOes sZLWFKed RQ 
WR IROORZ FRQWeQW mRUe FRKeUeQWO\. 7KLs Zas eFKRed E\ mRUe WKaQ a IeZ 
UesSRQdeQWs ZKR KaYe EeeQ EURuJKW uS LQ 'eOKL aQd KaYe OeaUQW (QJOLsK as 
a seFRQd OaQJuaJe� fiQdLQJ WKaW WKe suEWLWOes aLd WKeLU mRELOLW\ RI ZaWFKLQJ 
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aOO kLQds RI FRQWeQW ZLWK uQKLQdeUed aFFess. 

Conclusion
The incursion of the smartphone screen into the audience-user’s everyday 
OLIe LQFOudLQJ KRmes� RIfiFes� FRmmuWLQJ� aQd aOO SuEOLF aQd SULYaWe sSaFes 
has in many ways contributed towards pulling the centre of gravity away 
IURm WKe WeOeYLsLRQ aQd FLQema sFUeeQ. ,W Ls a QeZ SRZeU aQd FuOWuUaO FeQWUe 
with traditional production houses and network production is now being 
eFOLSsed E\ 277 WeFKQRORJ\ SOaWIRUms� suFK as 1eWÀL[ aQd $ma]RQ 3ULme 
producing their own original programming and introducing mobilities 
RI SOa\LQJ WKe sFUeeQ.:LWK aFFess WR fiOms aQd WeOeYLsuaO FRQWeQW RQ WKe 
smaUWSKRQe sFUeeQ� mRdes RI YLeZLQJ KaYe WUaQsIRUmed� as KaYe YLeZLQJ 
SUaFWLFes� ERWK WemSRUaOO\ aQd sSaWLaOO\. $ sKLIW LQ SeUFeSWLRQs RI YLsuaOLW\ 
Kas eQsuUed WKaW WKe e[KLELWLRQ FRQWe[W dRes QRW LQÀeFW WKe We[WuaOLW\ RI WKe 
FRQWeQW� aQd Ls QRW FRQsLdeUed suERUdLQaWe WR LW. 6uEseTueQWO\� WKe aesWKeWLF 
and cultural assumptions of the intrinsic qualities of what television and 
FLQema aUe� aQd aUe suSSRsed WR Ee� seem OLmLWLQJ� aQd eYeQ aUURJaQW QRZ� 
considering such ontological arguments do not seem tenable and viable 
aQ\ mRUe� LQ FRQWe[W RI WKe smaUWSKRQe sFUeeQ.

The smartphone has forged new ways of playing and connecting people 
WR WKeLU sRFLeW\ aQd FuOWuUe aQd Ls LQWLmaWeO\ LQYROYed LQ SeRSOe¶s OLYes� 
leading to the formation of audience-users and new kinds of screen cultures 
LQ RYeUOaSSLQJ aQd FRmSOe[ Za\s. ,QdLa Ls RQ a smaUWSKRQe�LQWeQsLYe 
WeFKQRORJLFaO deYeORSmeQW FRuUse� aQd LI Ze IROORZ 0aUsKaOO 0F/uKaQ 
������� WKeQ WKe SeUFeSWLRQs RI RuU eQFRuQWeU ZLWK WKe smaUWSKRQe sFUeeQ 
aQd WKe FRQWeQW RQ LW Ls IUamed E\ WKe aesWKeWLF dLmeQsLRQ RI WKe sFUeeQ. 
6eFRQdO\� Ke aOsR sSRke RI KRZ LQLWLaOO\ ROdeU WeFKQRORJLes aQd medLa 
aSSeaU as WKe FRQWeQW RI QeZeU WeFKQRORJLes� sORZO\ JLYLQJ Za\ WR QeZ 
IUameZRUks aQd IeaWuUes. 7KeUe Ls KeQFe a WeFKQRORJLFaO sKaSLQJ RI YeU\ 
SaUWLFuOaU LQsWaQFes RI eYeU\da\ URuWLQes �FuOWuUe�� SURduFLQJ QeZ UeOaWLRQs 
EeWZeeQ audLeQFe�useUs aQd WKe medLa� aQd QeZeU Za\s LQ ZKLFK medLa 
FRmSaQLes LQseUW WKemseOYes LQ WKe OLYes RI audLeQFe�useUs. &RQseTueQWO\� 
277 aSSs e[LsW LQ a OLmLQaO sSaFe � as a  dLsWULEuWLRQ SOaWIRUm� a medLa 
FRmSaQ\� a OLEUaU\ RU aQ aUFKLYe� a fiOm aQd WeOeYLsLRQ SURduFeU� a seUYLFe 
- in this mediation and remediation between the screen and the audience-
useU. &RQÀaWLQJ aOO IRUms RI medLums uQdeU WKe FaWeJRU\ RI µFRQWeQW¶ Kas 
also produced an ontological cataclysm for the industry and the blurring 
RI ERuQdaULes� ZLWK 277 SOaWIRUms aQd audLeQFe�useUs QRW eQWLUeO\ 
keen to differentiate or position any differently television and cinematic 
FRQWeQW� WKeUeE\ SURduFLQJ QeZ Za\s RI QeJRWLaWLQJ ZLWKLQ WKe FuOWuUaO 
emEeddedQess RI FRQWeQW aQd LWs FRQsumSWLRQ as  a SOa\IuO aFW.
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$s Kas EeeQ WKe Fase ZLWK WeOeYLsLRQ� 277 SOaWIRUms aUe sKaSed aQd aUe 
sKaSed E\ audLeQFe�useU¶s e[SeULeQFes. $s WKe LQWeUYLeZs UeYeaO� WKe 
SOa\IuO aQd mRELOe e[SeULeQFe Ls QRW QeFessaULO\ uQLIRUm RU sWaEOe� EuW 
FeUWaLQO\ sKRZs LQFUeasLQJ eQJaJemeQW� RuWsLde WKe audLR�YLsuaO We[W� E\ 
FRQsumLQJ memes� sKaULQJ UeYLeZs� JLYLQJ WKe We[W aQ e[WeQsLRQ RU a QeZ 
Oease RI OLIe� aQd FRQWe[W E\ FRQsumLQJ LW LQ RWKeU sSaFes.
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Appendix
7aEOe ��

/eadLQJ 277 9LdeR 3OaWIRUms LQ ,QdLa �0��

$dYeUWLsLQJ 9LdeR RQ 'emaQd ± $92'
6uEsFULSWLRQ 9LdeR RQ 'emaQd ± 692'

1RWe�
The data for Netflix, Amazon Prime and Disney+ Hotstar is from “Disney+ 
Hotstar notches up 34 mn subscriber in India, Indonesia” by Mint, 2021
(https://www.livemint.com/companies/company-results/disney-hotstar-
notches-up-34-mn-subscribers-in-india-indonesia-11620977152919.
html). Data for YouTube is from “YouTube and WhatsApp inch closer to 
half a billion users in India” by TechCrunch, 2021.
https://techcrunch.com/2021/01/11/youtube-and-whatsapp-inch-closer-
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to-half-a-billion-users-in-india/). The data for Sony Liv, Zee 5 and Alt 
Balaji is from “Amazon, SonyLiv, MX Player, Alt Balaji and Zee5 on what’s 
next for OTT in India” by The Drum, 2021
(https://www.thedrum.com/news/2021/05/07/amazon-sonyliv-mx-player-
altbalaji-and-zee5-what-s-next-ott-india). The data for Voot is from “Voot 
Select ropes in one million subscribers in a year” by The Hindu Business 
Line, 2021 (https://www.thehindubusinessline.com/info-tech/voot-select-
ropes-in-one-million-subscribers-in-a-year/article34046601.ece).The 
data for Jio TV is from “SonyLiv third Indian video-streaming app after 
Hotstar and JioTV to cross 100 million play store downloads”, 2019
(https://yourstory.com/2019/07/google-play-store-video-streaming-
hotstar-jiotv-sonyliv/amp). All data in the public domain.

7aEOe �� 5esSRQdeQW 'eWaLOs
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