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Abstract
Ind ia is an abode to maximum nu mber of children who are under the

age of 18 years, who comprise of forty percent of the to tal pop ulation. D ue
to f inancial constraints and pre valen t social st igma, orphan-hood and
aban do nm e n t of ch i l d re n is no t a rare s igh t in th e cou n tr y. Th i rt y
eigh tchildren, 25 female and 13 male, age d 10-18 years, across f i ve foster
homes in D e lhi were selected using non-probabil istic sampling techniques.
Thei r emotional, e ducational, in terpersonal and basic/fundamental needs
were assesse d using a quest ionnaire. D escrip ti ve and inferential statist ical
tools w ere employe d along w ith thematic anal ysis for condens ing the
collected data. The resul ts showed that the chi ldren’s v ie w points on the
quan titati ve dimens ions were highly in agreement w ith each other, and
indicated that the agency was able to cater to most of their nee ds. Howe ver,
the qualitati ve responses were highly varied and indicated a greater disparity
in fulfi lment of needs across ind iv iduals’. The study has implications for
policy making, research and development.
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Introduction
According to the U nited N ations, approximatel y 143 mil l ion chil dren

across the globe have been abandoned by thei r paren ts ou t of whom 104
mill ion alone resi de in A sia1. Further ou t of these, 31 mil l ion children l i ve
in India, a country which has adop tion rate as low as 0.18%.

A bandoned chi l dren refer to ch il dren w ho are deserte d by the i r
biological or adop ti ve parents, caretakers or guardians. The abandonment
may be phys ical (absence of parents from the chi ld’s l ife) or mental (neglect,
lack of attention etc. from the parents). Similarly, the word orphan is used
to refer a child, whose parents are either dead, or are un wi l l ing to take care
of him/her2.

The term foster care is used to refer to a temporary abode for an
abandoned child. Provision of foster care was initiated in India in the 1960s.
Foster homes are abodes for chil dren who have lost their parents due to
ad verse ci rcumstances or hav e been abandone d by them as the y were
chil dren of unmarried coup les, ch i ldren born in poverty struck family, or
the sex of the chi ld wasgirl,or ach ild w ith special needs etc.

The foster care parents/care takers of these chi ldren are usually selected,
approved, trained and qualif ied as f it by C hi ld Wel fare Committees for
taking care of these chi ldren unti l they are formally adop ted. According to
the guidel ines given by U nion M inistry of Women and C hild D evelop ment
Indian citi zens above the age of 35 years who are f inancial ly independent,
medical ly healthy and hav e no criminal record can provide foster care.
These foster care famil ies are fu l ly responsible for fulfi l l ing the basic needs
of these chi ldren including food, shelter, educat ion etc. A lthough there are
different k inds of foster family arrangements, however foster care usually
ends when the chi l d turns 18 years of age, unt i l which if he/she is not
adop ted, can be adop ted by foster parents themsel ves.

Throughou t the world, ample l i terature is avai lable which purports
that poor nu trition and medical care, lack of op timal human interact ion,
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dearth of play faci l ities and overcrow ding signi ficantl y affect abandoned
chil dren by hampering the ir psychological, social and cognit i ve gro w th3,4.
These chi ldren often belong to minority groups and experience high le vels
of guilt, fear and insecurity, and find i t difficult to trust others. Foster care
prov ides the necessary love, care and resp ect5 which these chi ldren have
lack e d i n th e i r hom es w he re t he y migh t hav e face d n eg lect, abuse,
diso wnment, v iolence etc. Paradoxical ly, researches sho w that the love and
affection a family is able to provide i ts chi l dren, foster homes are unable to
replicate6because of which these ch i ldren develop high rates of depress ion7,
are more l i kel y to engage in criminal acti v ity and may sometimes even be
at a higher risk of committ ing suicide8,9. Th is poses important questions on
the existence and functioning of foster homes. Fe w countries around the
world have gone ahead to abol ish such she lters as they felt that these
temporary abodes w ere legalisi ng and promot ing more abandoning of
children.

The ov eral l we l l-be i ng of ch il dren, whether abandone d or no t is
mo ul de d by an amalgamat io n o f bio logical , socia l, beha v ioural  and
environmental factors. In the past l iterature, although the emotional and
economical needs of abandoned chi ldren have rece i ved significan t atten tion
from researchers around the globe, their e ducational, bas ic and social needs
ha v e no t bee n ad dresse d as m uch10. I t w as fo un d t ha t me et i ng th e
material ist ic nee ds of these ch i l dren w as on l y a part ia l step in the i r
empowerment11. Identi fy ing the possible range of factors affecting a chi ld’s
l i fe is th us an im por tan t ste p in l ay ing th e fou ndat io n of e f f ect i v e
chil dcare12,13,14.

Methodology
Objectives:The primary object i ve of the present stu dy was to find ou t

the extent to which the current foster homes are being able to meet the
various nee ds of the orphaned and abandoned ch ildren resid ing there. A n
attempt was made to bring the voices of these children into l imel ight thereby
highligh ting the suggestions made by them abou t ways in which their
unmet needs could be met, further enhancing the effecti veness of these
foster homes.
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Instrumentation: For the purpose of the study, an open ended semi-
structured questionnaire was used. There were four main sub-sets in the
questionnaire, covering the main areas of the chi l d’s l ife. The Q uestionnaire
w as d es igne d to assess t he fundam en tal, emo t ional, e d ucat iona l and
interpersonal needs of these chi ldren.

Basic/ fundamental needs were def ined as comprising of the traditional
l ist of imme diate needssuch as food, shelter, clothing, sanitation and health
care. Emotional needs were operationali zed as buffers which helped faci l itate
good psychological health. Example of emot ional nee ds inclu ded need
forsecurity; give and take of attention,sense of au tonomy and control,sense
of belongingness,need for friendship and intimacy etc.Educat ional needs
were def ined as the nee ds related to education and career.Lastl y, inter
personal nee ds included the need for social accep tance, p restige, and access
to certain p eople, social e vents, or resources.

To answer each question on the questionnaire, the chi ld was requ ired
to mark one ou t of the four op tions: never, sometimes, most of the times,
al ways. In case the y answered ‘ne ver ’, they were directe d to the next part
of the questionnaire where they got a chance to give their suggestions.
There were a total of 29 questions.

Sample: The research was conducte d on 38 children, 25 female and
13 male, age d 10 years and above, belonging to 5 foster care homes in D elhi
(located in different parts of the city bu t being run by the same agency).
C hil dren w i th special needs/w ith I Q lower than 70 were not included in the
stud y as their needs may have varied from that of the mainstream children.
N on-probabi l istic sampl ing techniques namel y  purposi v e sampling and
conv enient sampling were used to recruit the sample in the cit y of D e lhi.

Data collection: Permission from the resp ect i v e mentor mo thers/
fathers was taken in writing before starti ng the process of data collect ion.
Informed consent w as taken from all the chi ldren who met the criteria of
the study to participate in the same. Before g iv ing ou t the questionnaire,
the purpose and the objecti ves of the study were made clear by the researcher.
The process of data collection was made as objecti ve as possible. Each child
was assured the confident ial ity of his/her responses. The ch i ldren were
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advised to answer al l the questions keeping in mind last one year only.

The questions were read out and answers were written for those children
who could not read or write. Though even for the chi ldren who could read
and write, the understanding of the nuances of each question was cross-
checked properly by the researcher who was conducting the study.

The data was mostl y collected during afternoon and e vening time
when children returned from thei r resp ecti ve schools. Fe w of them were
conducted in study rooms and dining halls/sitting areas, while others were
conducted in the bed rooms of the chi ldren. O n a whole, the environment
was calm and un-d isturbe d; how ever as the number of children in the
homes increase d grad ual ly as the y returne d from their tu itions/school/
taek wondo classes, it became a l ittle d ifficul t to ensure that no child, o ther
than the one f i l l i ng the questionnaire was coming ins ide the room w here
data collection was taking place. A lso, as the number of younger chil dren
increased in the home, it became sl ight l y diff icult to maintain a sound
proof en v ironmen t. H o we ver, attemp ts w ere made by  the researcher,
superv isors, caregi vers and tuition teachers to keep the chi ldren who were
f i l l ing the questionnaires away from any kind of disturbances around. For
majority of them, the researcher recorde d their verbal responses, as most
of the chi l dren were too young to fi l l the questionnaire, didn’t know how
to read/write or were more comfortable giving verbal responses as compared
to wri tten.

Data A nalysis: A p propriate descrip t i ve and inferen t ial stat ist ical
measures were applie d to the quantitati ve data. The assessment and the
anal ysis of the data were done on the bas is of scales of never, sometimes,
most of the times, and al w ays. Each response was given a score of 1, 2, 3
or 4 (depend ing on the response). The scores were summed to obtain a
grand total which w as categorized on the basis of the fol low ing scale/key:
1-40 (not satisf ie d), 41-80 (part ial ly satisf ie d) and 81-120 (highly satisf ied).
The qualitati ve data was anal ysed usi ng thematic analysis. A fter reading the
content multip le times, codes and themes were carefu l ly identi fied, fol lowed
by their categorization in to broader themes and classes. The names of the
f i ve foster homes have not been reported in order to ensure confidentia l ity
and anonymity.



196 Journal

Results and Conclusion
Home 1: The study indicated that 85.72 % of the chi ldren staying in

home 1 were highly satisf ied w ith respect to thei r basic/fundamental needs,
emot ional needs, ed ucational needs and in terpersonal needs (figure 1).  O n
the other hand, 14.28 % of the ch i ldren w ere partial ly satisf ie d regarding
the same. The average ind iv idual total score obtaine d was 90.14 (n=7).

 Figure 1.The level of satisfaction of the chi ldren w ith respect to their
respecti ve nee ds across f i ve foster homes

Home 2: It w as seen that 77.78 % of the chi ldren staying in home 2
were highly satisf ied w ith respect to al l their needs (figure 1).  O n the o ther
hand, 22.22 % of the chi ldren were partia l ly sat isf ied regarding the same.
The average indiv i dual to tal score obtained was 96 (n=9).

Home 3: H undred per cent of the chi l dren staying in home 3 were
highly sat isf ie d w i th resp ect to al l their nee ds (figure 1). The average
indi v idual total score obtained was 109.4 (n=9).

Home 4: Simi lar to home 3, hundred per cent of the chi ldren staying
in home 4 w ere highly sat isf ied w ith respect to their basic/fundamental
needs, emot ional needs, educational needs and interpersonal needs (figure
1). The average ind iv idual total score was 96 (n=7).

Home 5: A kin to home 3 and home 4, hundred per cent of the children
staying in home 5 w e re h igh l y  sat isf i e d w i th resp ect to t he i r bas ic/
fundamental needs, emotional needs, educational needs and interpersonal needs
(figure 1). The average individual total score obtained was 104.33 (n=6).
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It was seen that the ch i ldren from homes 1 and 2 had a slender
amount of needs which were being partial ly met as op posed to the homes
3, 4 and 5 where al l the needs of al l the chi l dren were being ful ly met. A lso,
ou t of the three homes (where the needs of al l the chi ldren were being ful ly
met), the decreasing order of the mean total scores obtained by the chi l dren
stay ing in them were as fol lows:- home 3 (109.4), home 5 (104.33) and
home 4 (96).

If al l the 38 chil dren were to be div i ded amongst their respecti ve age
brackets, it would be correct to assume that the mean to tal scores obtained
by the different aged chil dren in the decreasing order w ere as fol lows:- 16
and above (103.55), 12-14 y ears (101.25), 14-16 y ears (96.2) and 10-12 y ears
(95.8). This could possibl y indicate that the foster home agency is perhaps
more successfu l ly able to meet the needs of the chi ldren aged 16 and above,
and those w ho are aged bet ween 12-14 years as compare d to the other t wo
age groups.

If al l the chi ldren were to be di v ided on the basis of their gender, i.e.
in to t wo groups of that of 13 boys and 25 gi rls, the mean to tal score
obtained by both the sexes indiv id ually was not s ignificantl y di fferent from
each other. The average score for boys was 99.84 w hile that of gi rls was 99.2
(figure 2). This is suggesti ve of the fact that gender amongst the grou p of
chil dren stu died, d id not p lay any crucial role in terms of the agency being
able to meet the needs of the chi l dren. This imp lies that the agency is as
responsi ve to the needs of girls as it is for boys.

Figure 2.G ender w ise average of total scores
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If al l the girls were to be bifurcated in to different age groups, then the
mean total scores obtaine d by different aged girls, in decreas ing order could
be arranged as fol lows:- 16 and abov e (105.43), 12-14 y ears (99), 14-16
years (98.25) and 10–12 years (93.7).While if al l the boys were to be bifurcated
into different age groups, then the mean total scores obtained by different
aged boys, in decreasing order could be arrange d as fol lows:- 12-14 y ears
(104.4), 10-12 years (99.5), 16 and above (97) and 14 – 16 years (92).

If w e were to anal yse the degree of similarity in the v ie w points of the
chil dren across dif ferent homes, differen t age groups and different sexes,
we would reach the fol low ing conclusions:-

TABLE 1: Variables Investigated Across Five Homes

A s indicate d in table 1, there is less divers ity or more un iformit y in
the v ie w points of the chi ldren staying in home 2 as compared to al l the
other homes. In increasing order of diversity/d ifferences in opinion, the
chil dren who stay in the home 1 and home 4 have considerably uni form
vie w point, as opposed to the chi ldren who stay in home 5 and home 3,
where a sl ight amount of disagreement/contradiction has been reporte d in
terms of the degree of ful fi lment of various needs.

HOME AVERAGE OF 
TOTAL SCORE 

STANDARD 
DEVIATION 

COEFFICIENT 
OF VARIATION 

Home 1 (n=9) 96 13.09 12.85% 

Home 2 (n=9) 109.4 8.03 6.92% 

Home 3 (n=7) 90.14 9.23 9.48% 

Home 4 (n=7) 96 10 9.64% 

Home 5 (n=6) 104.33 11.76 10.28% 
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Table 2 – Variables Investigated Across D ifferent Age Groups Among Boys and
G irls

A s indicated in table 2, gi rls who belonge d to the age group of 14-16
years of age thought al ike as compared to those girls who be long to the
other age brackets. In increasing order of divers ity/differences in opin ion,
girls who are aged 16 years and above had cons iderabl y uniform poin t of
v ie w, as op posed to the g irls who belonged to the age brackets of 12-14
years and 10-12 years, where a sl ight amount of disagreement w as reported
in terms of the degree of fulfi lmen t of various needs.

Simi larly, boys who belonge d to the age group of 14-16 years of age
completel y thought al i ke as compared to those boys who belonged to the
other age brackets (Table 2). In increasing order of diversity/di fferences in
opinion, boys who were aged 16 years and above had considerably consistent
poin t of v ie w, as opposed to the boys who belonged to the age brackets of
12-14 years and 10-12 years, where a sl igh t amount of discrepancy was
reported in terms of the degree of ful fi lment of various needs.

Table 3: Need Wise Thematic Analysis of Qualitative Data

DIMENSIONS/ 
VARIABLES 

STUDIED 

NUMBER OF 
RESPONDENTS 

AVERAGE OF 
TOTAL SCORES 

STANDARD 
DEVIATION 

COEFFICIENT 
OF VARIATION 

BOYS GIRLS BOYS GIRLS BOYS GIRLS BOYS GIRLS 
10 – 12 YEARS 4 7 99.5 93.7 13.50 14.7 11.75% 14.51% 
12 – 14 YEARS 5 7 104.4 99 11.86 14.15 10.16% 13.24% 
14 – 16 YEARS 2 4 92 98.25 0 7.76 0 6.85% 

16 AND ABOVE 2 7 97 105.43 12.73 11.86 9.27% 10.41% 
 

Need Qualitative Codes/ Data Excerpts 
BASIC/FUNDAMANETAL 

NEEDS 
Everyone cleans home; care giver cleans daily; kids dirty 

house; kids clean only on holidays; unhygienic washrooms; 
unable to sleep due to noise; unable to sleep because scared 

of ghosts; whenever hurt/ill get necessary aid; hardly fall 
sick; not adequate band-aid; mentors get what we need; no 

adequate space for self-study; not allowed to dance; musical 
instruments not there; cell phones not allowed; lack of 

indoor games; no restriction on the amount of food; healthy 
nutritious food; mostly food is delicious; dislike particular 

vegetables. 
EDUCATIONAL NEEDS Scared of peers; fear of mockery; support from faculty and 
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It is interesting to note that the responses of children on the qualitati ve
questions w ere more discrepant as compared to the resul ts obtained on the
quan titati ve domain (see Table 3). For instance, one chi ld from the same
home mentioned that everyone cleaned the house dai ly, yet another child
quoted that the house was extremel y dirty. Similarly children’s v iews differed
drastical ly on the avai labil ity of me dical ai d. W hile one chi l d fe lt that
whenever he got hurt, he got the necessary first-aid, ho wever another child
ment ioned that there was a paucity of band-aids in the house.

Limitations and Scope
Since the data for the present study was col lected from five homes

EDUCATIONAL NEEDS Scared of peers; fear of mockery; support from faculty and 
mentors; lack of facilities and opportunities; get tuitions; no 

career related guidance; have books and library; mentor 
always guides if we approach him/her; facing difficulties in 

specific subjects; unable to concentrate for long; always 
dependent on others for study; kids make too much noise; 
capable of self-study but need help sometimes; unable to 

introspect at times. 
EMOTIONAL NEEDS Feel scared of ghosts; don’t feel scared because house 

remains locked; uncle aunty take good care; bhaiya takes 
care; I am heard in the home; sometimes don’t listen; loved; 
scolded when do wrong; stay like a family; feel respected if I 

respect others; no one listens to me; recognize that this 
family can’t replace real family; feel lonely at times; doesn’t 

feel safe in neighbourhood; scared to approach people; 
scared of dark; mentor helps in difficult situations; help 

outsiders whenever possible; unable to help people because 
hardly go outside. 

INTERPERSONAL 
NEEDS 

Take initiative to clean the house; clean only when 
holidays/festivals or asked to; doesn’t take initiative in 

cleaning; help others if they helped me; help others as they 
will help me later; help others when they ask; help only 

brothers and sisters not outsiders; others help if I ask them 
for help;unable to open up with others; supervisors and 

caregivers help solve problems; scared if others would leak 
my talks; others unable to relate because of age differences; 

respect everyone except when angry; sometimes rude to 
others; have good friends at school; feel proud to tell others 
about foster home; unable to tell others because scared of 

differential treatment. 
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being run by the same agency, comparison of results w ith other foster
homes w as not possible. It is adv ised that fu ture studies could increase their
sample representati veness so that the results could be general i zed to the
entire population of orphans and abandons in the city/country. O n a paral lel
note, chi ldren w ith special needs were not included in the stu dy as their
needs were assumed to be different than the mainstream children. D esigning
a method through w hich their nee d assessment could take p lace, could be
a prospecti ve pro ject in the fu ture. Furthermore, comparati ve analysis of
needs of orphans and non-orphans could help fathom the differences between
the needs of the t wo popu lations as wel l as the ways in which they could
be better met.

A nother major chal lenge that was faced throughou t the study was
that though almost al l the chi ldren were quick in giv ing their responses,
they were not able to prov ide reasoning of those sel f-chosen op tions. N one
of them could come up w ith any valuable suggestions pertaining to how
thei r needs could be better met by the agency. It may be speculated that
the chi ldren were too scared to express their true points of v ie w(w hich
could be against the agency) and thus the resul ts shou ld not be accep ted
at their face value. Howe ver this l imitation was partl y addressed by the
researcher ’s constant reminder of confidentiality and anonymity of responses.

Most of the chi ldren did no t know their actual age, bu t the age w hich
was told to them by the agency workers. Since the t wo may not actually
coincide in reality, it is advised to draw interpretations from the quantitati ve
anal ysis w ith cau tion. While interpreting the results, the duration of the
stay of each chi ld in their respecti v e homes shou ld also be taken in to
cons ideration while drawing conclusions abou t the ir met/unmet needs.

The degree of satisfaction w ith respect to the ed ucational needs may
differ for every ch ild dep ending upon the school that they go to, duration
of formal e ducation they have obtained in the past and the class they are
currentl y in, rather than having any thing to do w ith the agency. Further,
since the data was col lected in the leisure time of chil dren, some chi l dren
fi l led the questionnaires extremel y quick ly, at t imes frowning and coun ting
the total number of pages. They were looking forward to spend ing quality
time ou tside (p lay ing etc.). Whi le on the other hand, some chi ldren who
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got to miss their tuition to be a part of the study, were more w il l ing to
devo te addi tional time for the p rocess. Such time constraints could have
sign ificantl y impacted the data.

The agency’s abi l it y to fu lfi l the needs of the chi ldren rests upon
adequate funding and strategic planning. Throughout the world, the f inancial
aid offered to foster parents for taking care of these chi ldren is substantial ly
less (reimbursemen t is hardly enough to match actual expenses) or is not
there at al l. In order to maximize the t wo for better need fulf i lment, the
government could offer sponsorship or additional fund ing and give these
external agencies greater decision making power. They could hold central i zed
training sessions for foster care staff such that there is a more uniformity
in care prov iding. Further, assign ing men tal heal th professionals who could
assess the needs of these chi ldren in a more nuanced fashion is advised.
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